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— Summary of the study in english

This STUDY AIMS TO IDENTIFY THE ROLE OF COMMUNICATION
STRATEGY IN IMPROVING THE PUBLIC SERVICE IN THE PUBLIC SERVICE
INSITUTION AND IN THE STATE PEOPLE’S ASSEMBLY PARTICULAR , AS
THE ISSUE OF IMPROVING THE PUBLIC SERVICE HAS BECOME OF
INCREASING INTEREST DUE TO THE DEVELOPMENTS THE THE PUBLIC
ADMINISTARTION HAS KNOWN AND HAS BECOME PREOCCUPIED WITH
SATISFYING THE BENEFICIARIES OF ITS SERVICE IN THE FIELD OF
COMMUNICATION STRATEGY , WHOSE INFLUENCE EXTENDED TO ALL
ASPECTS OF PUBLIC LIFE IT BROUGHT ABOUT A FUNDAMENTAL
CHANGE IN THE FORM OF GOVERNEMENTS DEPARTMENTS AND
AGENCIES AND THEIR RELATIONSHIP WITH EACH OTHER AND WITH THE
CITIZEN,IT MADE A FONDAMENTAL CHANGE IN THE FORM OF
GOVERNMENT AND AGENCIES ,AND THEIR RALTIONSHIP WITH EACH
OTHER AND THE CITIZEN

AND OUR CURRENT STUDY STARTED FROM THE PROBLEM OF
WHAT IS THE ROLE OF COMMUNICATION STRATEGY IN IMPROVING
PUBLIC SRVICE IN STATE PEOPLE’S ASSEMBLY MUNICIPALYTY ?

To study this problem we raised the following most important
question ?

What is the communication strategy ?

What is the communcation strategu used by the state people’s
asselbly ?

How do the communications messages used by the state people’s
assembly to improving public service ?

What is the relationship between worker’s awarness of the
importnace and role of the communication strategyin improving the
public service ?



How to use the communication strategy to solve and answer
citizen’s problems ?

What are the communication obstacles that hinder the managment
of public services in the state people’s assembly

Through our study ,we have reached the most important results :

The reality of using communication strategy within state people’s
assembly is receving attention as is the backbone of state people’s
assembly and plays an important and major role bringing about
scientific tansformations in the administrative field

Communication  strategy  contributes to  Dbringing the
administration closer to the citizen and obtaining high-level services
and responding to the needs of citizens by creating effective and
efficient public intsitutions

Communication strategy is the most important mechanism for
developing the citizen’s relationship with the administartion and
omproving to them in view of the level satisfaction and satisfaction
his achieves at the level of satisfying his public needs by provding
moderns public services

Communication strategy in state people’s asselbly comines all
kinds of communication strategy to ensure the success of the
communcation process and achieving quality and improving sevices
provided to citizens

Communication starategy contributes to improving public service
in providing services to its citizens by simplifying procedures and
earning o lot of time ,whether in the completion of these jobs and
works of obtaining them
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