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Summary of the study:

This study aims to reveal the reality of organizational communication in service
institutions, where the field study was conducted at the General Management of the
Algerian Company of Bank Al Baraka in Ben Aknoun Algeria_ and this study
included three aspects: the methodological aspect, the theoretical aspect, the
practical aspect. We relied on a comprehensive survey of all workers and employees
of Al Baraka Bank of Algeria, relying on the purposive sample, and to collect more
information about the subject of the study, we used the questionnaire tool as the
main tool for collecting information, which included 28 questions distributed by axes,
and we also relied on observation as a secondary tool.

After distributing the forms, collecting information and data, categorizing them in
tables and analyzing them qualitatively as we went along, we arrived at the following
results

Organizational communication aims to strengthen social relationships within the
organization.

Organizational communication plays an effective role in the success of administrative
processes such as planning, organizing, coordinating and controlling, and is what will
ensure the continuity and survival of the institution.

The presence of oral and written means of communication within the institution that

ensure the flow of necessary information to workers within the institution.
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