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Abstract

This filed study aimes to identify the role of artificial intelligence applications in
improving the quality of smart tourism services in travel agencies in tizi ouzou this is archieved
by highlighting the habits and usage patterns of employees in tizi ouzou travel agencies unders
tanding the reasons and motivations that led agency workers to use such applications the gra-
tifications archived from them and finally knowing the employees evalution of these
applications in the field of tourism.

The survey methode was applied in order to guage the opinions of indivi-duals
working in travel agencies by adopting a comprehensive enumera-tion approach for all the
research elements wor-king in these agencies the original population size was estimated at 71
research elements distributed across 19 travel agencies located in tizi ouzou. Boughni. And draa
el mizan districts. A paper questionnaire form was conducted with the director of (Yanis tours)
travel agency.

The study has reached the following conclusions:

-The habits and usage patterns of omployees at travel and tourism agencies in the tizi ouzou
province regarding artificial intelligence applications in the field of smart tourism focus on
applications related to hotel bookings such as booking and comparadour and providing tourism
offers through the opera application.

-The motivation to facilitate tasks and attract tourists is one of the main drivers for employees
at the agencies followed by the motivation to provide new information and innovative ideas.
-The feature of providing information about booking tickets for tourist trips ranked highest in
cognitive gratifications while the feature of getting closer to customers ranked highest in social
gratifications and the feature of relieving stress and anxiety ranked highest in archived
psychologicial gratifications.

-artificial intelligence applications were positively evaluated by employees at travel and tourism
agencies in tizi ouzou especially regarding the performance of tasks quickly and with optimal
quality.

Keywords: Artificial Intelligence. Quality. Tourism services. Smart tourism. Tourism
and travel agencies.
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adonis.cem

Global Online B2B Channel

VOUCHER

Days Inn By Wyndham Montreal East

REFERENCE
NUMBER Check-In: Check-Out: Total
232378696 05.07.2024 07.07.2024 02
July July :
Friday Saturday ngthat(s)
14:00 12:00 4
Reservation Details
Room Type Board Count Adult Child
Double room, Queen bed, Non-smoking | Room Only 1 1 0
Guest(s):
— Leader Name)

Cancellation Policy

Last Cancel Date: 04.07.2024 00:01%100
In case of modification or cancelation after the check in date, the penalty willbe% 100no-showoffullaccommodation.

@ Emergency Number: +905075647670

Days Inn By Wyndham Montreal East
Address: 5905 Metropolitan Blvd. East, Montreal, Canada
Phone: 15143218840Fax:+15143219351

Hotel Remark

> are happy to be part of the Howard Johnson Canada family. Please excuse our appearance as we are currently
der going some renovations to make you even happier during your stay with us. On-Site Restaurant, Monday -
riday. Comp Continental Breakfast on Weekends. Laundry.

Please note that in some countries there is a local tax known as "stay tax" or “tourist tax” (city-tax) which must be
paid directly by the guest at the hotel.

Adonis.com:|+Phone: +90(212)3435717|Fax:+90(212)3435709|E-mail:info@adonis.com
Emergency Number Hotel: +9050756476 70

Agency: progress travel|Phone:0021323786725|Fax:0021323786725|E-mail: progresstravel@hotmail.com

My go Sl ukill jie IS & A3 Jas o)) LS (i didy 101 Akl
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Please present this
voucher upon arrival

CUSTOMER'S REFERENCE
creation date: 2024-04-09 13:10:09
Hotel name  CHEAPSLEEP HOSTELS HELSINKI
Telephone / Fax +358 458456188 / +351 923194122
Arrival 2024-07-25 [ Nights: 1]
Bed in dormitory NON REFUNDABLE

Room type  DOUBLE

EMERGENCY NUMBER

213699004763

Remarks and notes
Cheap Sleep Hostel is the hotel of the category "AUBERGE 3*"

Payable through "HOTELBEDS SWITZERLAND AG!
CHEA425060629 Reference: 133-307689

acting a

Salle de bain partag
dormitory

BED MJ: Bed in mixed dormitory

DBT BD-IFH-ST: Double standard with shared Bathroom

All extras should be paid directly by the clients at hotel check-out
PLEASE NOTE THIS CITY HAS A CITY TAX TO BE PAID ON SPOT

= Parking YES (with additional debit notes) 129.00 EUR Per univnight. Heure de l'enregistrement 14:00

SUPPLIER
REFERENCE

Hotel confirmation number

Address Sturenkatu 278 2nd floor, 00510

City HELSINKI - FINLANDE

Departure 2024-07-26

Treatment Chambre Seulement

Breakfast Type Sans petit déjeuner

Passengers MR I—N——
y QR et e———

se of Emergency, or if you
/transfer/activity, please call u
se take note we will NOT
do not call the number above in c:

agent for the service operating company, details of which can be provided upon request. VAT

09 April 2024, Tuesday

VOUCHER

ve problem at the

ONSIDER any complain/refund if you
of problems with our servic

BED 09-FA: Bed in female

VOL D\'OISEAU
Telephone: +21323786725

EraaE

J8 e lelyn 5 ) Gaall A 8y clladll Glsel bl (8 (e a0 a8 102 4450
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Yanis Tc

LE 23/04/2024 a BOGHNI

HAMOUDI LYDIA

RUE MITICHE MOHAMMED ARAB

15003 BOGHNI, WILLAYA DE TIZI-OUZOU
Tél: +213 791 237 500 / 026 460 332

Email : Yanistoursl@gmail.com

LETTRE RECOMMANDEE AVEC AVIS DE RECEPTION

OBJET : Attestation sur I’honneur de prise en charge.

Madame, Monsieur,

Je soussignée MME HAMOUDI LYDIA la propriétaire de 1’agence Yanis Tours
Multiservice demeurant Rue Mitiche Mohammed Arab Boghni déclare sur I’honneur par la
présente de prendre en charge MME YADDADEN NAIMA et MR YAMOUNE AMINE a
partir de la date du 28/04/2024 jusqu'au 07/05/2024 en raison de projet de fin d’études.

Je m'engage par conséquent a l'accueillir dans les meilleures conditions, et répondre pendant
cette période a I'ensemble de ses besoins.

Je vous prie d'agréer Madame. Monsieur mes salutations distinguée.

Signature de étudiants : Signature du ’agence de voyage :

MME YADDADEN NAIMA _;’L_ HAMOUDI LYDIA

MR YAMOUNE AMINE#

Signature d'Administration facultaire :

Yanis Tours dusbid) AN ae dpalall ALl chiaY Jodll 80 Lala 4355103 a8y Al
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