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Study Summary
This study aims to identify the role of communication culture in

achieving the economic goals of the institution.

We conducted our study at the level of the National Institution for
Household Electrical Industries ENIEM, where communication culture
plays an important role in the institution, whether at the external or
internal level, represented by workers and the public, by achieving the

objectives of the institution.

In our study, we relied on the survey method, as it represents the
optimal method for surveying workers to find out their various
opinions. Our study sample included 50 individuals, representing
workers of an institution, which we chose randomly to find out their
various opinions. We also relied in our study on a set tools, including a
guestionnaire, where we distributed the questionnaire was submitted
to the employees of the organizations marketing unit. We also relied
on the interview tool by conducting an interview with the head of the
marketing department. Our fundamental question is the following:
How did the communication culture contribute to achieving the goals
of the National Economic Corporation for Home Electrical (ENIEM) in

Tizi Ouzou?

After distributing the questionnaire and collecting data, we concluded
that communication culture represents one of the most important

factors contributing to achieving the goals of the ENIEM Foundation,



as it helps to transfer the organizations values among workers and
agree on the method of work, and also to carry out effective
communication among them without any restriction on them from the
senior management within the organization or direct officials, as it can
be considered as a set of basic principles that the organization builds
to solve its problems.

Keywords: Communication culture, Institutional objective, Economic
institution.
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