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-Abstract:

- Is there a correlation between organizational immunity and the
development of organizational citizenship behavior among university
housing workers, term 8 at UMMTO

- The sub-questions:

Through the general question, the following sub-questions are
included:

1) Is there a correlation between organizational learning and
organizational citizenship behavior during the 08-year university
residency at UMMTO ?

2) Is there a correlation between organizational memory and
organizational citizenship behavior during the 08-year university
residency at UMMTO ?

3) Is there a correlation between the organizational genes and the
organizational citizenship behavior with the university residence Tamda
08 at UMMTO ?

4) What is the level of organizational immunity in the university
residence Tamdah 08 at UMMTO 2.

5) What is the level of organizational citizenship behavior in the Tamdah
08 university residence at UMMTO 2.

- The general hypothesis:

There is a correlation between organizational immunity and
organizational citizenship behavior during the 08-year university
residency at UMMTO .

- the partial hypotheses:

1) There is a correlation between organizational learning and
organizational citizenship behavior during the 08-year university
residency at UMMTO .

2) There is a correlation between organizational memory and
organizational citizenship behavior during the 08-year university
residency at UMMTO .

3) there is a correlation between the organizational genes and the
organizational citizenship behavior during the 08-year university
residency at UMMTO .

4) The level of organizational immunity in university residence Tamdah
08 UMMTO middle school.

5) The level of organizational citizenship behavior in the Tamdah 08
university residence at UMMTO Middle School.

- Research methodology:

In our research, we have relied on the descriptive approach because it is
appropriate for our research, as it accurately portrays the studied
phenomenon as it exists in reality, and establishes relationships between
its various elements, and it does not only stop at gathering information



related to the phenomenon, but also analyzes it and reveals its various
relationships in order to explain it, and reach conclusions; Contribute in
one way or another to improving and developing reality

- Search tools:

In this context, we have modified a questionnaire adopted for the study of
organizational immunity as a strategic means of strengthening
organizational reputation, which was used by the researchers Muhammad
Al-Sayed Imam and Sarah Abdurrahman Ali (2023) in a field study of
Misr Al-Tyran, which consists of 28 statements divided into several 06
dimensions of organizational immunity, which contains Each dimension
consists of several statements designed according to the three-point
(Likert) scale, that is, in the form of different questions, each of which
includes three levels of answer: - rarely - sometimes - always, and
depending on a scoring scale ranging from 1 to 3 points.

We modified the items of this questionnaire by changing the wording of
some questions and deleting 3 dimensions (creativity, social
responsibility, service quality) to fit with the objectives of our research,
limiting ourselves to 16 phrases instead of 28 phrases representing three
dimensions:  (organizational  learning,  organizational memory,
organizational genes), and we adopted On the following scoring scale:

- Rarely (1 point) - Sometimes (2 points) - Always (3 points) as marks for
the items that were all positive

- And we also modified a scale prepared to measure “the perception of
organizational justice and its relationship to the behavior of
organizational citizenship among secondary education teachers" which
was built by the researcher Hamza Mo'amri (2014) in a thesis for
obtaining a doctorate degree in occupational and organizational
psychology, which he used in the design of this questionnaire on the
following studies: 2001), Al-Atuwi study (2007), Abu Jasser study
(2010), Niehoff & Moorman study (2003). which consists of 29
statements divided into several dimensions of the dimensions of
organizational citizenship, each dimension of which contains several
statements designed according to the three-point (Likert) scale, i.e. in the
form of different questions, each of which includes three levels of
answer: - rarely - sometimes - always, and usually On a scoring scale
ranging from 1 to 3 points.

- The method of analysis and statistical processing:

- Krumbach's alpha coefficient to estimate the stability of the study tools.
- Using the "Spearman-Brown" equation to find out the stability of the
halving of the study instruments.

- The simple Pearson correlation coefficient, to measure the relationship
of one independent variable to a dependent variable.



- T.test for one sample to compare a quantitative variable with the
average of the examined community

- Study results:

The results of the study are summarized below:

1) The existence of a correlation between organizational learning and
organizational citizenship behavior during the 08-year university
residency at UMMTO .

2) Existence of a correlation between organizational memory and
organizational citizenship behavior during the 08-year university
residency at UMMTO .

3) Existence of a correlation between the organizational genes and the
organizational citizenship behavior with the university residence Tamda
08 at UMMTO

4) The level of organizational immunity behavior in the 08-term
university residence at UMMTO s high.

5) The level of organizational citizenship behavior in the university
residence Tamda 08 at UMMTO s high.
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Scale: ALL VARIABLES

I Case Processing Summary I

| : o
Cases Valid 10 100.0 |
Excluded? 0 .0 |l

Total 10 100.0 |

I a. Listwise deletion based on all variables in the procedure. I

Reliability Statistics
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11 01
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Case Processing Summary
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10

100.0

| a. Listwise deletion based on all variables in the procedure. |

Reliability Statistics

Cronbach's Alpha
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Case Processing Summary

N

%

Valid 10

100.0

Excluded?® 0

.0

Total 10

100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha Part 1

Value

N of Iltems

Part 2

Value

N of Iltems

Total N of Items

Correlation Between Forms

Spearman-Brown Coefficient

Equal Length

Unequal Length

Guttman Split—Half Coefficient
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Scale: ALL VARIABLES

Case Processing Summary

N %

Valid

10 100.0

Excluded®

0 .0

Total

10 100.0

a. Listwise deletion based on all variables in the procedure.




Reliability Statistics

Part 1 Value

Cronbach's Alpha
N of ltems

Part 2 Value
N of Items

Total N of Items

Correlation Between Forms
Equal Length

Spearman—Brown

Unequal Length

Coefficient

Guttman Split—Half Coefficient
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T-Test

Group Statistics

Mean Std. Deviation | Std. Error Mean

7.45 1.65 .58168
7.12 1.88 .62082

Independent Samples Test

Levene's
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Variance
t-test for Equality of Means

Mean Std. 95% Confidence

Differenc Error Interval of the

S

df | tailed e Differenc Difference




Equal

variance
L|s
assume
d

-2.69096-

20.38457

16.99735

Equal
variance
s not

assume

d

I Group Statistics I

-2.69096-

doalatil) didajgal) (ulida

T-Test

20.38590

16.99602

Oluiie) dikalgall
- S. e n

Mean

Std. Deviation

Std. Error Mean

Ailalgall Aadasill

de genall Laal

7.84

2.02042

76089

de senall Lal)

8.02

1.16824

Independent Samples Test

43847

Levene's
Test for
Equality
of
Variance

S

t—test for Equality of Means

Sig.
(2-

Mean

Differenc

e

e

Std.
Error

Differenc

95%
Confidence
Interval of the

Difference




Equal

2.23077 23.9689 |20.4926
1- 2-

varianc

es

ed

Equal

2.23077 23.9878120.4737
3- 1-

varianc

es not

assum
ed
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Correlations

ipaalanil) Akl
Pearson Correlation Foaulanl) Juka)gall 1.000
adanill alal] aay 721
Sig. (1-tailed) doalanill dikafgal)
adanill alal] aay .031
Luadanill Ailalgall 30
adanill alal] aay 30
2l e Alfial) clpiiall bl Bl N) @il
daaatil) 5S0AY) dan

Correlations

dalanll dukfgall
Pearson Correlation doaalanl) dalalgal) 1.000




Aadanill 5,81 2
Sig. (1-tailed) Aandanill Aila)gall
Aadanill 5,801 2y

Loadanil] Ailalgall
Loalaiill 5,SI30 ey

au Ao Adiual) i priall Jaaeal) Bl M) c),lid)
daliiil) clial) ey

I Correlations I

Gaaanil) dala)gall
Pearson Correlation doalanll dikafgall 1.000
Aoadanl)l Gliad) ey 181
Sig. (1-tailed) dadatl) dakagall

Al cliall e 015
Auadanl] dikafgal 30
Loadamll Gliad) aa 30

doaditil) delial) el Legiu (3,810 ("g.iw‘ o iS5 (Slail) o giall

Descriptive Statistics

Mean Std. Deviation

42.1294 4.16363

Mean.. Theor = 36

Sig Differ.between mean

0.01 6.12
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Descriptive Statistics
Std. Deviation
doaadatil) dakalgall 3.45

I Mean.. Theor = 58 I

Sig Differ.between mean

Auadatl] dikafgal 0.00 3.02




