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Summary of the study:

Our study aims to identify the role of communication technology in
improving the overall quality of media institution, a field study on the local
radio of the state of tizi ouzou.

Considering the topic of communication technology has become one of the
most frequently discussed topics recently through ,its frequent use and
effectiveness to achieve goals and technical devlopments.by highlighting the
overall quality which means the organizing theory of process of analysing data
and information in various daily fields to reach continuous improvement.

The population of our study is the employes of the local radio of the state
of tizi ouzou, and the sample of our study is a random simple, which represents
a size of 30 samples.

In our study, we reached a set of results:

_ Communication technology has an important role in improving overall
quality.

_The is significant relationship between the use of communication
technology and total quality.

_supporting the technological change strategy under the comprehensive
quality management of local radio in the state of tizi-ouzou in order to achieve
the gools and budget.

Key words: role, communication technology, comprehensive quality,
media institution.
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