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This current syudy aimed to reveal the communication strategy and crisis
management within the hospital institution, the goal that we discussed in this
study is to try to identify the contribution of the communication strategy in

managi,g the crisis within the organization during the corona pandemic , and tgis
IS to answer the sub question as follows :

- what is the most mature of communication practiced inside the university
hospital nadir mohamd in tizi ouzou ?

- what is the role of institutional communication in facing the crisis in the
university hospital nadir mohamed ?

- what is the communication strategy applied during the crisis inside the
university hospital nadir mohamed in tizi ouzou ?

- what are the crisis management methods during the corona pandemic in the
hospital nadir mohamed in tizi ouzou ?

- in this syudy, we relied on the analytical descriptive approach, by studying
sample of the original research community, which was made up of the founder’s
employees, including management workers and medical staff, where we saw it
as appropriate and the subject of our chosen research, and we relied on the study
tools, which are the observation and the form in collecting and collecting data
and data that serve our study.
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