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friendly and generous " behavior towards visitors, namely food, beverages

or services which are provided by an organization for customers or guests.”
(Oxford Advanced Learner’s Dictionary)
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“BRYMER describes hospitality as a generic term used to encompass the

many and varied businesses that provide food and accommodation for guests.”
(Brymer, 1995)
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JONES quoted by Pender and Sharpley said that hospitality is composed of

two distinct services: " providing overnight accommodation for people who are

away from home, and providing food for people who eat away from home.”
(Pender and Sharpley, 2005)
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(Lashley & Gehrels, Morrison, 2007)
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Translation 4as31-3
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(The term translation itself has several meanings: it can refer to the general
subject field, the product (the text that has been translated) or the process (the
act of producing the translation, otherwise known as translating). The process of
translation between two different written languages involves the translator
changing an original written text (the source text or ST) in the original verbal
language (the source language or SL) into a written text (the target text or TT) in
a different verbal language (the target language or TL). (Munday, 2008 :5)

gitall ) caladl gpmsall e () ol o (S tglae B30 4l 4 Zansil) mellaias
Alee - (Reniilly Lad 2 pnally sl 2l Alee) Blead) Sl (a5 & A pall)
oaill) Ll CSa pai i aagiall Wl et el e el Gn daail)
Al b (Gagd) paill) e pal ) (Laaall dalll) bl deadl) dxll 8 (Lol
(Lian ) " (Cang) dalll) dabias dpgad

by John Stuart Mill, the first of five large books he translated. It was
congenial work, since he was specially gifted as a translator. Instead of
laboriously transcribing from the foreign language, idioms and all, he would
read a passage, close the book and consider how a German writer would have
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clothed the same thoughts, a method not very common among translators. His
translating work was both brilliant and rapid.» (Jones, 1993:61)
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Direct Translation Proceduress sl callu$i-1-1-2-3

Borrowingualy@yi-1-1-1-2-3
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Aalal) die (6HEl ddla) Glaua g
vinay&darbelnet linylag d adye LS

"Borrowing: is used to overcome a lacuna, usually a metalinguistic one
(e.g. a new technical process, an unknown concept), borrowing is the simplest of
all translation methods it would not even merit discussion in this context if

translators did not occasionally need to use it in order to create a stylistic effect."”
(vinay&darbelnet,1995: 31)
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Vinay & Darbelnet lylay é 4dya

"A calque is a special kind of borrowing whereby a language borrows an
expression from of another." (Vinay & Darbelnet ,1995: 32)
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"Literal, or word for word, translation is the direct transfer of a SL text into
a grammatically and idiomatically appropriate TL text in which the translator's
task is limited to observing the adherence to the linguistic servitudes of the TL."
(vinay&darbelnet,1995: 33)
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Oblique Translation Proceduressibuall & daa il cullid-2-1-2-3
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The method called transposition involves replacing one word class with
another without changing the meaning of the message **(vinay&darbelnet,1995: 36)
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Tkl 1aa & Sbylag 8 Jsig
"We have repeatedly stressed that one and the same situation can be
rendered by two texts using completely different stylistic and structural

methods. In such cases we are dealing with the method which produces
equivalent texts." (vinay&darbelnet,1995: 38)
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"Modulation is a variation of the form of the message obtained by a change
in the point of view" (vinay&darbelnet,1995: 37)
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Adaptation is used in those cases where the type of situation being referred
to by the SL message is unknown in the TL culture.” (vinay&darbelnet, 1995:39)
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(La recherche documentaire n'est pas toujours indispensable dans le
processus de traduction des textes techniques. Cependant, lorsqu'elle est
nécessaire, elle prend une place centrale dans la phase sémasiologique et joue
également un réle crucial dans la phase onomasiologique, ou elle peut
avantageusement remplacer recherche terminologique ponctuelle.) (Durieux,
1990 : 699)
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« L'utilisation par le traducteur des outils extérieurs au texte a traduire pour
acqueérir les connaissances lui permettant de parvenir au niveau de
compréhension requis du texte de départ et de réexprimer de maniére adéquate
le contenu de ce texte en langue d'arrivée. » (Gile, 1994:7)
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"La terminologie et la documentation sont étroitement liées, dans le sens ou
il est impossible de travailler sur la terminologie sans avoir un acces direct ou
indirect a une documentation spécialisée abondante.” (Lafri, 2017: 28)
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“La documentation doit comprendre des ouvrages de base, des ouvrages
spécialisés, des périodiques, des manuels techniques, des dictionnaires et des
vocabulaires techniques, généraux et spécialisés, bilingues pour les équivalents,
et unilingues pour les définitions, ou la précision de contextes définitoires,
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encyclopédies, des textes publicitaires, des documents d'entreprises, des normes,
etc. sans oublier les dictionnaires généraux™ (Valiquette, 1979)
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“The hospitality industry is about people — customers on the one hand and
employees on the other.” (p, 1)
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« Customer is a person or an organization that buys goods or services from

a shop/store or business, or who uses a bank.” (Oxford Advanced Learner’s
Dictionary, P, 327)
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“As employees are responsible for Service Delivery and interacting with
paying customers it is imperative that human resources issues in hospitality
establishments receive special attention.” (p, 1)
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“Service Delivery is commonly understood as the process of providing
services to customers or clients in a timely, efficient, and effective manner.”
This definition is based on industry knowledge and best practices in service
management.

Ay gaadid)  eDlaall Gleodll 85 Alee 4 e Ligee Claddll o agdl
(W) " camliall 1 85 Al 55 ML, o i

(Jads Bgise I AU o Dlaall ilaadll 56 dulee Lol Cappall 138 (e i
AiSae Ayl Jumily 4gllaal) dardll 55y agtlalial Al 2 Cus

:4adl) AU aqlaall B

sl Al-Muhit Oxford Study Dictionary (English-Arabic) (. selal lalii)
claadl) an : ga dapell A2 8 Service Delivery 1 Jilaal)

D gl dalll B

D gl A&l & leddll o mllaias Ciyge

e JSE e Dlanll Lyglladl) ulardll i DA 2y 3 Adeal) g rcilandl) i
"oldia¥ls 3asall (e (g5ia Selb ahdl dadll g aclalial Auli ey Loy calaiag
(2024 Jadl 10 3,30 &, public.ma) (service-Alald ciydiga | (gsail) zilis)

Gilalia) Al ey abiies swde <G Gladl) ani of midis Cagpall 138 (e
nS alialy Alle Bagay hleadll g ¢ Daall

Casliall a3l 2 A Clasdl) apali mllaas o Ujlidl ady gl daall ey

42


https://ereadiness.service-public.ma/ar/referentiel#:~:text=%D8%AA%D8%B9%D8%B1%D9%8A%D9%81%20%D8%A7%D9%84%D8%AE%D8%AF%D9%85%D8%A9,%D9%88%D8%B0%D9%84%D9%83%20%D8%A8%D8%B4%D9%83%D9%84%20%D9%83%D9%84%D9%8A%20%D8%A7%D9%88%20%D8%AC%D8%B2%D8%A6%D9%8A.

cAllag bl e Jaay A el ) g daagill 3 Jestisal) sl
Staff 3 glaaal)

. ‘_,,Ju\ dm‘ ‘_,’A Staff éLmA JJ}

“Any hospitality establishment is as good as its staff, and building long
term relationships with customers is an essential activity.” (p,1)
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«all the workers employed in an organization considered as a group”
Oxford Advanced Learner’s Dictionary (p, 1309)
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" Aadaiall Calaal (gaan) 4y glladl) 3daiil )y aleall 345 ) gen Ly
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Caliall a3l Gl A Jaal) alls mllias o Ujlad) ady a8l Gl dlee ey
Ll sl e Jay 3 5K skl Aeasil) (8 Jesiveall gl

Hiring 4 gllaaal)

QA abadl S hiring allbss ol

“Hiring is the process of making a candidate an offer of employment and
officially employing the person.” (p, 2)

Cnslial) eiyall L) (e dalaial \Q‘s;:g;x\ Clshall Jadn cada gl dlee i

& <m hiring zllaae o a3 gaye0 Gin)ST S A Sl aa Jmall 45ykai (a8
D Hhaddl A2l

"the act of starting to employ someone "
(mgﬂ) ||‘1A L ~..i~‘93 "“S ‘.-.;A"
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L ding Al

Lo Cuald add sl 4l e cangdl dall) % Cuail) Cﬂam.q oy

(2024 J1810 8,30 g, _https://www.almaany.com/ar/dict/ar-ar)

Aabiiall 8 sane Cuate Jadl aee 258 L) Aglee )l 43 3 e i

il 4 ol G Gaadll mllias o Uploa) o8y a8l Ca) il e
ol i bl aca Jiay @A) SIS Cglal g Aan i) 8 Janiosall gl

Induction 5 gllaadll

D A Bl 3 induction pllaas ol

“Induction, also known as socialisation, is the process of ensuring that an
employee becomes acquainted with the organisation, as well as what is expected
in terms of performance and behaviour.” (p, 2)

Cabigall Capty o (e XU Alee @ e lany) 48l Lo Cagpeall (Jalill
(Wian ) "lsldly 1Y) Cum (e die adig Lo ) ALY Aadaidl e

sy (s Aaliially e i€y Caligal) o el ) Gogs Jalill o s 18 e
ALl ¢ V) Cum (g 4ke i L

oy induction glhas o a3 51y90 GtenyS1 88N Eaal) aa eall dgylail e
f o dadll dall

« Inductuion is the process of introducing somebody to a new job, skill,
organization, etc” Oxford Advanced Learner’s Dctionary (P, 692)

(Lians) "Buss dediia J Gana Blee o ana dbll Lo padd i dlee 0 Jallf

APl hleally Adpeally Gt 293 dolee s daalill )zt Caypl) 28 (g
Saa Aabiie 8z LaadU 5l sa0m 5)lge e Jalaill S sa0s dadsy oY
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c ey b bl aca Jay o3 IS gl Aaasill 8 Jastisal) sl

Placement gllaadl) 6

D A Bl é placement pllaas ol

“Through placement candidates are put in specific positions (this can be in
the form of hiring a new employee or redeploying an existing employee). The
correct placement of staff is essential to ensure that employees perform the jobs
they are suited for and qualified to perform.” (P, 2)

ve Gl 6K o (Kayg) Baamse adlse B Cpadinall iy A ccabigll (Pl o
Al il IS & cpilasall pmy () (o8 alage Ciulagisale) ) s Calage (el
(Uians) "L oslaliy ally Lo aldl) agualy 0 Cailla gll uils sall e1d) lasal asl
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placement mllaas o) a3 g5 Gl AHAN Sall ae el dgylail e
I JMA\ 4l @ 8y

“a process of assigning a specific job to each of the selected candidate”

(2024 Jo 8 10 3,30 &6 https:/dspmuranchi.ac.in/)
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“coaching is when someone is under the tutelage of an experienced person
that can (p, 3) is expected from an employee.” provide immediate feedback on
what

353y pd Aay 8y 3 add (e Bl Guag Lile (add K Ladie g Capplf
(Uansd) "alasall (o adigiy la Jsa 48 Jad

J8 e Caligal) dngi o o Gege Baailed dilee iy il o T 1R O
Ot e Caligall aeliy Lae cadgiall ) Jgn 3 Glgaass aniil 58 33 Gl
il U< el il aghs 4l )lge
lhiae 23 say90 (piS] AE G Gl 489 agdl) Al je alaie s coaching <oy

o odadl A 8

«the act of giving special classes in sport, a school subject, or a  work-
related activity, especially to one person or a small group »

(2024 Judl 26 3L &0 https:/dictionary.cambridge.org/dictionary/english/coaching)
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cAlplas bl e Jany A SIS Glul g dea i) 8 Jasiosall sl
Team Building gllawaali8

D A slud) éTeam Building pllaas ¢ la

« As organisations need to accomplish certain objectives, it is crucial that
employees are able to work as a team. Team Building activities are essential in
eliciting unified efforts from employees. » (p, 3)

G salasall (€ o sl e cAima Blaal Cilwsall Bis3 o 5y5 el Hlad
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:\JAIS:\A} [REGVRREVEN "3.\3;.\3': i U:\QL}AS\
oy Team Building gllaas 2t g0y60 i) <1 &8 a1 Caailly agdl) s e alaie
2 odadl a4

« Team Building is defined as the ongoing process of using daily
interactions, activities, exercises and other formalized strategies to organize a
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group of employees into a cooperative and cohesive group.”

'(https:/www.indeed.com2024 Js 8l 26 L3 fe )
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Labour relations glluasl) 9

s Sl sbwdl & Labour relations gllaas ¢ls

« Labour relations is concerned with the relations between employer(s)
(and/or manager(s) as the representative of the employer) and employees (and/or
their representatives such as a trade union). (p,3)

(andl LY cfiaeS Gl ) Jaadl Gyl g Gl 2g3 Agllenll )
(Uians) " (L) Jio pgafian ) (ila sl

Jand) QL G Jelitll gauaty adati ) Cangd Aleal) cliall o 138 (e i
b Aeelilag dpglad Jee dp 25y Gledal cblEdlly gyl @l 4 Lo caguidagag
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labour relations mlaias aad 5)50 Giw)ST AHl Gl 4885 agdll dla e alaiely
2 odadll Aalll b Caey

« Labour relations refers to the relations between employers and
employees. They are affected by a number of factors, including labour
organizations, collective bargaining, labour market, government policy, the
structure of the economy, labour law and technological change. » (Stuart M.
Jamieson, Labour relations, February7, 2006 )
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Counselling 10 glawadll

D A Slwd) 8 Counselling zllaas ¢l

“If employee performance is not up to standard there should be certain
remedial actions that can assist employees in improving their performance.
Counselling can be used to assist employees in enhancing their performance.
Counselling can also assist employees in coping with personal problems.” (p, 3)
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“the job or process of listening to someone and giving that person advice

about their problems™ (Counselling | English meaning - Cambridge Dictionary ¢t

2024 sl 15 5,430)
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Theme |1

Human resources management

Deseré Kokt

1. Introduction

The hospitality industry is about people — customers on the one hand and
employees on the other. As employees are responsible for service delivery
and inferacting with paying customers it is imperative that human resources
issues in hospitality establishments receive special attention. The aim of this
theme is to explain the basics of human resources management and to also
refer to Sectoral Determination 14 of the Basic Conditions of Employment Act
(75 of 1997) that governs the basic employment conditions of workers in the
hospitality industry.

2. Human resources management in the hospitality industry

Any hospitality establishment is as good as its staff, and building long term
relationships with customers is an essential activity. This implies that employees
represent the compelitive advantage of hospitality establishments, The
challenges the hospitality industry face in the South African context is very
similar fo that in the infernational domain, and the industry has even been
identified as a “high risk and problem sector” by the Department of Labour
(BUSA, 2010:3). This is mainly due to the numerous inherent challenges like
long hours, working at night, weekends or holidays in o strenuous and offen
hectic work environment and work-life conflict, as well as the skills required
from hospitality employees. The skills required from hospitality employees
are varied and involve both technical (like laying tables and preparing food)
and professional (like friendliness and patience) skills that transfer into the
relationship dimension where a collegial relationship is established between
staff and customers.

As the service sector continues to grow, and more expectations are placed on
the delivery of services, a more pronounced emphasis is ploced on managing
human resources. Human resources management has become exceedingly
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Deseré Kokt | Theme 1

specialised and it is imperative that managers at all levels adhere to sound
human resources practices.

Human resources management deals with all the people-reloted matters
in an establishment. As the hospitality industry is about people, all
hospitality managers will have responsibilities that involve dealing with
human resources.

Any form of human resources planning should be done at a strategic level and
these decisions will influence the following human resources functions and
actions:

= After the strategic human resources needs of an establishment have been
established, it is important to analyse what the organisation needs in terms
of knowledge, skills and competencies for the various positions it has to
offer. This is done through job analysis.

* Based on job analysis, recruitment implies the search for suitable
candidates for particular positions. Recruitment can be internal (like
referrals and internal advertisements) or external (like recruitment agencies
and newspaper advertisements).

= Selection implies selecting the most suitable candidate for a particular
position based on the knowledge, skills and competencies of the candidate.
Selection is usually done through the selection interview.

* Hiring is the process of making a candidate an offer of employment and
officially employing the person.

* Induction, also known as socialisation, is the process of ensuring that an
employee becomes acquainted with the organisation, as well as what is
expected in terms of performance and behaviour.

* Through placement candidates are put in specific positions (this can be in
the form of hiring a new employee or redeploying an existing employee).
The correct placement of staff is essential to ensure that employees perform
the jobs they are suited for and qualified to perform.

* Employee training usually involves job related learning that is provided by
an employer with the aim of improving employee’s skills, knowledge and
attitudes so they can perform their duties according to sef standards.

» Employee education concerns the preparation of an employee for a job
different to what the person is currently holding. Education is a continuous
process of growth and development.
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Human resources management

* Human resources development is o learning experience mostly
organised by an employer, usually for a specific period in order to improve
the performance of an employee or enhance personal growth.

* Coaching is when someone is under the tutelage of an experienced
person that can provide immediate feedback on what is expected from an
employee.

* As organisations need to accomplish certain objectives, it is crucial that
employees are able to work as o team. Team building octivities are
essential in eliciting unified efforts from employees.

* |t is essential that the performance of employees should be evaluated on o
regular basis. Performance evaluation should be fairly and consistently
applied to ensure that the performance of employees is adequately
measured.

* |f employee performance is not up to standard there should be certain
remedial actions that can assist employees in improving their performance.
Counselling con be used to assist employees in enhancing their
performance. Counselling can also assist employees in coping with personal
problems.

* In order to attract and retain suitable and apily qualified human resources,
an organisation needs to fairly and adequately reward its employees
through a system of compensation management.

* Incentive compensation constitutes an additional reward for outstonding
efforts on the part of the employee. Incentives are usually financially bosed.

* Benefits offered to employees are usually linked to employment and could
be regarded as an indirect form of compensation. Benefits can include
aspects such as retirement plans or accident and life insurance.

* Information technology for managing salary administration is an
important tool in managing the administrative issues related to the payroll.
Programmes such as Sage’s VIP Payroll are widely used.

* Discipline is an infegrol part of the functioning of an organisation and is
crucial in the smooth running of an organisation.

* Through employee wellness programmes management show that they
care for the wellbeing of their employees. Employees who are able to cope
with work-related and personal challenges are likely to perform better at
their jobs.
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* Labour relations is concerned with the relations between employer(s)
(and/or manager(s) as the representative of the employer) and employees
(and/or their representatives such as a trade union).

* The manner in which employees are treated has bearing on their levels
of motivation. The various theories that attempt to explain this concept
provide insight into how individuals perform on an individual level and what
motivates them to excel at their jobs.

* Talent management is a holistic approach to human resources planning
aimed ot enhancing organisational capability through a range of human
resources interventions like, for example, training.

Human resources practices and principles must be an integral part of a
strategic plan thot line managers can use in their day-to-day interactions
with employees. Due to the inherent challenges of working in the hospitality
industry it is imperative that suitably qualified staff is retained and developed.
Stoff turnover (the rate at which employees leave the organisation) and talent
management are constant issues thot needs to be managed. Training has been
found to be a good buffer against employees leaving an organisation and
training is positively related to job satisfaction and retention. This supports the
importance of sound human resources practices in hospitality establishments.

This does not always happen, as found by an inspection of 2 622 hospitality
establishments by the Department of Labour. A number of establishments were
noncompliant with regard to the following (BUSA, 2010:3):

* Minimum wages: Employers were unaware of annual increases, resulting in
the underpayment of employees.

* Tips and commission: Employers neglected to pay employees the minimum
wage in the event of their commissions amounting to less than the minimum
wage.

* Wage calculation: Employers tended to calculate wages on a monthly bosis,
not taking into consideration overtime worked and their relevant payments.

* |nformation concerning pay: Payslips did not contain details regarding
public holidays and overtime worked.

* Deductions: Employers illegally deducted a percentage of employees’
earnings as security for uniforms issued.

» Written parficulars of employment: Employers neglected to provide
employees with copies of their employment contracts, resulting in the
employees being confused about the terms of the contract.
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* Rest periods: Employees were required to work double shifts with only o
four-hour break in between shifts, in contravention of the Basic Conditions
of Employment Act, which requires a 12-hour break in between shifts.

* Sunday work: Employers were paying normal wages for Sundays worked,
instead of the legally required x1.5 rate.

* Night work: Employers did not compensate employees appropriately for
hours worked at night.

* UIF: Most cases involved the employers being unable to provide proof of

payment to the Unemployment Insurance Fund (UIF) and employees not
being registered for UIF.

These could be regarded as serious transgressions which could impact on the
morale of employees. It is therefore necessary for hospitality establishments to
comply with legislation.

3. Basic Conditions of Employment Act (75 of 1997):
Sectoral Determination 14: Hospitality Sector,
South Africa

The Basic Conditions of Employment Act (75 of 1997): Sectoral Determination
14: Hospitality Sector applies to all employees and employers in the hospitality
sector in South Africa. The hospitality sector is described as any establishment
that provides accommodation in a hotel, motel, inn, resort, game lodge,
hostel, guest house, guest farm or bed and breakfast establishment. This
applies to short stay accommodation, self-catering, timeshares, camping and
caravan parks, restaurants, pubs, taverns, cafes, tearooms, coffee shops, fast
food outlets, snack bars and all forms of cotering.

The aim of this section is to provide an overview of the most important aspects
of the sectorial determination.

Minimum wages

According to the amended Sectoral Determination 14 the following minimum
wages apply:
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TABLE 1 Minimum wage for employers with less than 10 employees

1 July 2014 10 30 June

1 July 2013 to 30 June 2014 2015
- ~

Monthly Weekly Hourly Monthly Weekly Houwrly Monthly Weekly

| Previous minimum woge + | Previous minimum woge +

'R2415.86 |RS57.55 ‘ 12.39

l

| 'CPl‘vIS'& |CPI'*IS%

' '* The CPl 1o be utilised is ;"ThuCPHobeuhﬁnda
the CPl [excluding owner’s |the CPI (excluding owner's
|oquwalom rant] as made cqutvolom rent) as mode
| avoiloble by Statistics South ovoénbhvaluiuhcs South
| Africa six weeks prior fo Afncasamlupnono
110 June 2015. | 10 June 2015,

TABLE 2 Minimum wage for employers with more than 10 employees

1 July 2015 to 30 June

1 July 2013 1o 30 Juno 2014 1 July 2014 10 30 June 2015 2016

Monthly Weekly Hourly Monthly Weekly Houtly Monthly Weekly Hourly

| | Previous minimum + CPI* | Previous minimum & +
R2692.74 |R621.45 |R13.81 |Proyeus s CPr s g%
* The CPl to be utilised s ** The CPl to be utilised is
the CPl (excluding owner’s the CPl (excluding owner's
equivalent renf) os mode equivalent rent} as made
availoble by Statistics South availoble by Stotistics South
Alnica six weeks prior fo Alrica six weeks prior to
10 June 2015, 10 June 2015,

It is also stipulated by the amended determination that should an employer
provide an employee with a uniform the employer shall not require payment
for the uniform in any woy.
Hours of work
* An employer may not require an employee 1o work more than:

— 45 hours per week;

— Nine hours per day if the employee works for five days or less, or eight
hours if the employee works more than five doys per week.

Overtime
= An employer may not require or permit an employee fo:
* work overtime except in accordance with the agreement between the
employer and employee;
— to work more than 10 hours overtime;
— to work more than 12 hours, including overtime, per doy.
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Payment of overtime

* An employer must poy an employee at least 1.5 times the employee’s woge
for overtime worked;

* Despite clouse | an agreement may provide for an employer to:

— poy an employee not less than the employees ordinary woge for
overtime worked and gront the employee at least 30 minutes’ time off
on full pay for every hour of overtime worked;

— grant an employee af least 90 minutes paid time off for every hour of
overtime worked.

= An employer must grant an employee paid fime off in terms of subclouse 2
within one month of the employee becoming entitled to it.

= An ogreement in wrifing may increase the period contemplated by subclause
3 to twelve months.

Compressed working week

* An agreement in writing may require or permit an employee to work up to
twelve hours per day, inclusive of meal intervals.

* An agreement in terms of subclause 1 may not permit an employee to work:
— more than 45 ordinary hours per week;
— more than 10 hours overtime;

— more than five days per week.

Work on Sundays

* An employer must pay an employee that works on Sunday at double the
employees wage for each hour worked, unless the employee normally
works on a Sunday, in which case 1.5 times the employee’s wage applies.

= |fthe payment calculated in terms of subclause 1 is less than the employee’s
daily wage the employee must receive the doily wage.

* Despite subclauses 1 and 2 an agreement moy permit an employer to
grant an employee who works on a Sunday paid time off equivalent to the
difference in volue between the pay received by the employee for working

on a Sunday and the pay the employee is entitled to in terms of subclauses
1 and 2.

Night work
= Night work means work performed after 18:00 and before 06:00 the next day.
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* An employer may require or permit an employee o perform night work if so
agreed if:

— an employee is compensated by the payment of an allowance, which
may be a shift allowonce or by reducing working hours;

— fransport is available between the employee’s residence and the
workploce;

— the transport cost is more than the daily cost to the employee the
employer who requires on employee to perform night work must
subsidise such an employee for transport expenses,

* An employer who requires an employee 1o perform work on o regular bosis
after 23:00 and before 06:00 the next day must:

— inform the employee in writing or verbally of any health hozords
associated with the work that needs to be performed;

— at the request of the employee undergo a medical examination.
— transfer the employee to suitoble doy work within o reasonable time.

Meal intervals

* An employer must give an employee that works continuously for more than
five hours a meal interval of ot least one continuous hour.

* During a meal interval an employee may be required or permitted to perform
only duties tha! canno! be left unattended and cannot be performed by
another employee.

* An employee must be paid:

— for a meal interval in which the employee is required to be available
for work;

— for any portion of a meal interval that is in excess of 75 minutes, unless
the employee lives on the premises af which the workplace is situated;

~ for the purpose of subclause 1 work is continuous unless it is interrupted
by a meal interval of at least 60 minutes.

* Any agreement in writing may:
— reduce the meal interval 1o not less than 30 minute;.

— dispense with a meal interval for an employee that works fewer than
six hours o day.
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Daily and weekly rest periods
= An employer must gront an employee:

— a daily rest period of at least twelve consecutive hours between ending
work and starting work the next doy;

— a weekly rest period for at least thirty-six consecutive hours which,
unless otherwise agreed, must include o Sundoy.

* Adaily rest period in terms of subclause 1(a) may, by writien agreement, be
reduced 1o 10 hours for an employee:

— thaot lives where the workplace is situoted; and
— whose meal interval losts for at least three hours.

» Despite subclause 1(b) an ogreement in writing may provide for o rest
period of ot least sixty consecutive hours every second week.

Public holidays

= An employer may not require an employee to work on o public holiday,
except by mutual agreement.

* |f a public holiday falls on a day the employee normally works an employer
must poy:

— an employee that does work on o public holiday of least what the
employee would have earned for o day’s work;

— an employee that does work on a public holiday at leost double the
employee’s woges.

» |f a shift worked by an employee falls on a public holiday and another day,
the entire shift is deemed 1o have been worked on the public holiday, but if
the greater part of the shift was worked on the other day the whole shift is
deemed o be worked on the other day.

s A public holiday may be exchanged for any other daoy.

Annual leave
= An employer must gront an employee:

— ot least three weeks’ (21 consecutive doys) leave with full pay for every
twelve months of employment;

— by agreement, at least one doy of annual leave for every 17 days

worked;

— by agreement, one hour of annual leave for every 17 hours worked.
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= An employer must grant an employee an additional day of poid leave if o
public holiday falls on a day during the employee’s annual leave on which
the employee would otherwise have worked.

* An employer must grant:
~ annual leave not later than six months after the end of the annual leave
cycle;
~ the leave earmed in one year over a continuous period if requested by
the employee.

* An employer may not pay an employee instead of granting poid leave,
excep! on lermination of employment.

Sick leave

* The ‘sick leave cycle’ means the period of 36 months employment with the
same employer.

* During sick leave the employee is entitled to an amount of poid sick leave
equal to the amount of days and employee would normally work during o
period of six week.

» A medical certificate must be provided if an employee is absent from work
for more than two consecutive days or more than two occasions during on
eight week period.

Family responsibility leave

» This applies to an employee:

* who has been employed by an employer for longer than four months; and
— who works ot least four days per week for that employer

» Three days’ poid leave must be granted during each 12 months of
employment for the following events:

— when the employee’s child is born;
— when the employee’s child is sick;

~ in the event of death of an employee’s spouse or life pariner, parent,
odoptive parent, grandparent, child, adoptive child, grandchildren or
sibling.

Maternity leave
* An employee is entifled 1o a least four months consecutive matemity leave.
* An employee may commence maternity leave:

10
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Human resources management

~ any fime four weeks before the expected dafe of birth, unless otherwise
agreed,
~ on a date specified by a medical practitioner or midwife.
= An employee may not work for six weeks ofter the birth of her child.

» |f on employee miscarries during the third trimester or bears a stillbomn child
she is entitled to six weeks maternity leave.

The Culture, Arts, Tourism, Hospitality and Sport Sector Education and Training
Authority (CATHSSETA)
CATHSSETA, previously known as THETA, is responsible for ensuring that
standards are put in place that relate to the development and training of
employees in the tourism and hospitality sector. CATHSSETA provides leadership
in the industry by identifying current and future skills needs, developing
strategic plans to assist the industry to meet those needs, and promoting
training that will meet the needs of employees and employers alike (NDT,
2011:71). The Federated Hospitality Association of South Africa (FEDHASA),
on the other hand, is recognised by government and the private sector as the
official representative of the South African hospitality industry. FEDHASA aims
to ensure a profitable and sustainable business environment for the South
African hospitality industry. FEDHASA's core responsibility is to cover business,
social, economic and environmental activities in support of the growth and

sustainability of the South African hospitality industry (FEDHASA, 2011).

4.  Summary
This theme related the importance of sound human resources management for

hospitality establishments ond provided a basic loyout of Sectoral Determination
14 of the Basic Conditions of Employment Act (75 of 1997).

References

Business Unity South Africa (BUSA). 2010. Parliomentary Newswatch, 2(18). Cape Town:
BUSA Parliamentary Office.

Federated Hospitality Association of Sauth Africa (FEDHASA). 201 1. About FEDHASA.
Avgileble from: http: //www.fedhase.co.zo/pages/Content.asp?SectioniD=7

The South African Department of Labour. 2014. Sectoral Determination 14 — Hospitality
Seclor. Available from: http://www.lebour.gov.2a/DOL/leqislation/sectoral-determinations/
sectoral-efermination-14-hospitality

11

74



celly (ol e 38 o) L el dapyly 5oVl adgiall ac sall U8 iy

ALGE )k saaay &b A

Lediks 33y amy bl As 2a) Jasl) Adkigall gm0

led Gan clie Maba cilaa o Jaall (e Gl Gl A dalagall Cuagal 13)
bl L aa) Aa sl Bila) e Jsaanl)

Aalylly ddbally daluwdly ey AWED glad alaiy X dda ded
b obsall Catig sy 3l Al jpledll aumg Gl e A ysse (CATHSSETA)
Glalia¥l paad DA (e deluall salall CATHSSETA s adlually dalud) ¢ Uad
G Ll e deliall sacliad duaglpind laha ek cljleadl dliivals dillal)
2 o Dbl papl) deal) ilaaly cpilgall Jisan s Gl Saas cclalial)
dé (e (FEDHASA) Lipdl Cigia b saaiall dlual) dgees Ciied cJilially oolsu
Cargs WLl a8 ALl delial el Jiedl€ alal) gl deSall
s (Ll Cgia 8 Akl delical daltina dadly dee @ lea ) FEDHASA
el tindy delicall gai aedy Lo Al dae LaiaW )y dpalai®y) Aadil) dudas 4 ghana

Adlpall Gluwgal Aalud) 3l 3lsall 5o Lpaal pomsall 138 3 1oadldl 4
75 &) osl) Lenlulll Jaadl Jagyi ()5l 3 14 a8y eUadl) il Gulid Unglads a3y
(1997 alal

75



s Jhadll LA
felia Ja yon Al , Wiigae (e lealdinl L Jll clallaadl o o3 culg
aila hlay iy dpnliall Ll ) ) Dmgiall £ L8 Lgan iy Liad g, Ailucally (300
o2 4 plhaadl AT ot & acadl alll 8 L i it DA e Glallacadll
& lle Lage) ) dgpll)l S8 5 ) (KD e Jpeaall dllae 8, Cangll 4l
llaad) o

76






-

ALld

wlalhiae o)y opail @lldy haad 28l Jlae 3 eagill Cadll a Ko il
Ll ()l Emalall ilallaadll (e yaell e aflgial ) ALYl clee sadiy

lyaally o Lally Baeall Jlaal) 138 agdl A2Le 55 puin ddaidl) Cilallaae denji e
Bl ge Glalliad) o3 desj die sae Cload aajidl 4aly ) gay Al
b Jadially Uind #30ailS oliial) (sall il Jadads daalie amy 4l 42l ) d5alasY)
iglll "Hospitality Management' i e J3¥) Juadll 4 42l Cilallaias e s
.Desere Kokt

SN ) Ul Al bl dlea (e

Jadl B famiidl je el e Cony clalbias e Gl olgial -
Gildey Glgna Jadlly Ugals sagaiall el Glaginly leagd 4 udigall o Badl)
Adatyls Aadll Jie (Al clal (e Ciels Glalbiad) abiae o Eus ape Ladaal
el Glalhiad) ge NV Gil e el lulus g Jaall 13 Lelaial ol L
@bl Juadll 8 s Al el Al e slaeYl s ) L )y (SIS
Oaey Adleial)l lallaadl 48831 leall ) Jpagll b laele o3 a8l Cadl s
. Ad )

DA e dBaidl) Gilallaias dea i die dgalss Al Glseall slad aajiall Gl —
Slo alaeYh diagiuall il 8 Al UK. e Caadly alsaaly pllacaall aall agdll
can ) daa i) byl el bl

Jall & 1uS hp  Vinay &Darbenletaglylay Ll Gl () caali —
Aady e alagl  afal) Gl Dlee el LS Gyl ZylaiV) e cilallaiadll 2L
cAdagiad) Alallaialll

Glalhias Lo Ly Gagall Go gl 138 Gaa il ) ) 3k of W) -
callaiy ellaiadll agh e el 288y Jabpe (e g (il

78



-

ALld

ol Axppas Cilaslee st DA Ge il dlee Joud of ABSN Gl (K -
lhande s el Caal) 138 (550 o Doy can il dilee ¢ U Lgaladiind (S dadUaial 42l
- lpaally 48010 50a A8 dan i (38a0) Laga (5)lead Ll (OUaS Linfga (e

Sl bl e Jeasiil il Lady dwbie Wl Wiy ) clplaill leg) -
(sl deally Gali Aaiy (aas o bl 5830 A lalia)d]

Osnsie el ol Aygalll Ayl ¢ lsu coUndll ble )y g Uaivsal) a8 Ul
lgals » Cargll Zalll 1) Haaall Zall) (e des il DA cliailss o Sigan (e sl
& Ofinllly COUall gean )AL Wiay 3 WaldieY daulie Aigde e jdiall A58 Lpria
Al s gsase 4 (Jlaall 138 & (Al ) Sadl Jlaall o Ges il Dl

AV Y1 8 48l 5yed A ae dald

435S A8l Jlae 3 ) Ciall ) S alae) e cpliad) (DU e

o dppadls ApadaV) ARlll 3 4y i) aalyell 3ails cAaiall Gadin (323 Jlase

S QoS 58 g1 8 oyopd Dl cad iy ST ad Gaatl) 5aY) 138 oy o su
L3l Al 3sall 5))a) dald aainall b dyyg pall Geally ladil) e aall

79



@b.db tha.d‘ :\.43\3




:Jéba.d\—l
Ggaali-1-1
https: //www.researchgate.net/publication/321331037_Hospitality Ma

nagement A practical_introduction

Gl g gally usalslly aalaal) —2-1

rboa Bale e jlaall jla 53 AiKa 4 Ja e pall (L (1988) L saie (p
g Aalall Iy (ildy il anna (1998) il ¢ Jla jall

4 pand) A8 clge) il g Aalll agle 8 a 3all (2014) (Aasaad) Cuall JDMa
25 (2001) spmalaall Ay jall A5l & axiall

B WL~

¢ i) - g Jalad) Aala¥) aalaal) -3-1

1. www.merriam-webster.com
2. www.oxfordlearnersdictionaries.com
3. www.webster’scollegedictionary.com

25 — ¢ Salad) ALY aalaall 4-1
https://www.context.reverso.net

A S Y aqlaall-5-1

www.elmaany.com

) all-2
A ) dallly -1-2

Alaal) bl dae ¢ dea il & 8506 Gl bl (2018) Glad dene o -1
142-125 =2 a2l 24

6 simsall L) Clallly dpall (s galll (al58Y1L(2016) Sye sy o -2
=279 ((1)16 Anludy) aslall Alas . ladsail L5 Aypalasy) alll 8 3oyl
304

81


https://www.researchgate.net/publication/321331037_Hospitality_Management_A_practical_introduction
https://www.researchgate.net/publication/321331037_Hospitality_Management_A_practical_introduction
http://www.merriam-webster.com/
http://www.oxfordlearnersdictionaries.com/
http://www.webster'scollegedictionary.com/
https://www.context.reverso.net/
https://www.context.reverso.net/
http://www.elmaany.com/
http://www.elmaany.com/

(el W) A e than s cansill 5 palal) (1992) lass .3

astall Aaa Lgalylaig dan il cululyy 8 2000 5T ¢ (2022) aulasd e dess 4

s oselal) el Al

5406 tian s el ) St Jasl ((2001) G Sen K135 Jppsagd lusle .5

o)) 5iSa da gyl ¢l Aang ) Adyal) Aea il (e (2008) (Nae dene isra .6

5l By ) alally ) S 2 5l el

il el e il cblacal daa il Slslad ((2014) ayil 3ala .7

gty oyjalady) ARUL alsal-2-2

. Choi, J. (2003). The interpretive theory of translation and its current
applications. Interpretation studies: The Journal of the Japan
Association for Interpretation Studies, 3, 1-15.

. Durieux, C. (1990). La recherche documentaire en traduction
technique: conditions nécessaires et suffisantes. Meta, 35(4), 669—
675.

. Edwards, I. R., & Aronson, J. K. (2000). Adverse drug reactions:
definitions, diagnosis, and management. The lancet, 356(9237),
1255-1259

. KANG. (2013). Application of the interpretive theory of translation
in interpreting practice. Canadian social science, 9(6), 236.

. Vinay, J.-P. & Darbelnet, J., (1995). Stylistique comparée du francais
et de I'anglais.

:\ﬂaj)ﬂ‘g\ é\}d‘ -3
. https://www.oxfordlearnersdictionaries.com/definition/english/terminology 3,k 3! )t

Ml 3,all) deludl e 2024 sl 20

. journals.ekb.eg/article_100343_a19171b9ca.2d6a42e22b8edbb451b6aa.pdf gl

82


https://www.oxfordlearnersdictionaries.com/definition/english/terminology2024

delud) e 2024 sl 20 5431 22:15

3. https://almahajjafes.net/ 3,43l F 17 dslud) Ao 2024 sled : 30 o lua

4. (83ud) 3La )i - MAhotels | Lo 4 o) Aslud) e 2024 e 22 B30 fl

Jo Lusa dusaldl)
5. alia—dllgioually (o3l deand) (s (3 )89 eSand) £ 1ail Juaad) 2 sgda(mafaheem.info)
2024 sl 15 B30 f

6. Adald ci)uiisa | (g )adl) zilid (service- public.ma)2024 Judl 10 843 fl

7. https://www.almaany.com/ar/dict/ar-ar2024 Ja 2110 ;L3 f 6

8. https:/dspmuranchi.ac.in/2024 Ja8 10 8L )

9. https:/dictionary.cambridge.org/dictionary/english/coaching Ja 8 26 3,30 Lt
2024
10. https://www.indeed.com2024 Jy 41 26 )y}l b

11. Counselling | English meaning - Cambridge Dictionary 2024 st 15 3,3 &)l

83


https://almahajjafes.net/
https://mahotels.net/archives/3369
https://mafaheem.info/?p=818
https://ereadiness.service-public.ma/ar/referentiel#:~:text=%D8%AA%D8%B9%D8%B1%D9%8A%D9%81%20%D8%A7%D9%84%D8%AE%D8%AF%D9%85%D8%A9,%D9%88%D8%B0%D9%84%D9%83%20%D8%A8%D8%B4%D9%83%D9%84%20%D9%83%D9%84%D9%8A%20%D8%A7%D9%88%20%D8%AC%D8%B2%D8%A6%D9%8A.
https://www.almaany.com/ar/dict/ar-ar%20%20%20%20تاريخ%20الزيارة%2010افريل%202024
https://dspmuranchi.ac.in/
https://dictionary.cambridge.org/dictionary/english/coaching
https://www.indeed.com/
https://dictionary.cambridge.org/dictionary/english/counselling

clathaall 2 jita



Arabic-English Glossary
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English—Arabic Glossary
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Abstract :

This study aims to translate the first theme titled "Human Resources Management'
from the book “Hospitality Management — A practical introduction” from English into
Arabic. The primary objective is to clarify the concepts and terminology related to the
hospitality industry by demonstrating the techniques that help translators produce
efficient translations. At the outset of this research, we posed the following questions:
What are the appropriate translation strategies and methods for translating hospitality
industry terms? What are the most common challenges translators encounter when
dealing with hospitality terminology? Our translation of the article " Human Resources
Management in Hospitality Industry" highlights the ability of the Arabic language to
express terms and concepts related to the hospitality industry effectively.
This study employs an analytical and critical approach by examining several terms
within our corpus, guided by the theory of sense by Seleskovitch & Lederer, stylistic
comparison by Vinay & Darbelnet, and the documentary research methodology of
Christine Durieux. Upon applying these theories, we obtained results that confirm the
effectiveness of these methodologies in hospitality translation.
Keywords: Hospitality management, theory of sense, stylistic comparison,
documentary research.
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