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Abstract :

This study aims to uncover the importance of communication activities in
public relations and their role in managing the reputation of the Electricity and
Gas Distribution Directorate, Sonelgaz in Tizi Ouzou, in light of digital
transformation. It also seeks to understand how institutions utilize digital
technologies to enhance their reputation and manage their relationships with the
public. Reputation is considered one of the most valuable intangible assets for
any organization and is one of the key indicators of success.

The central research question of our study is: How do communication
activities in public relations contribute to managing the reputation of Sonelgaz
Tizi Ouzou? To address this question, a case study approach was employed as it
Is the most suitable for understanding the phenomenon and individual cases. The
study tools included observations and a questionnaire as the primary instrument,
along with interviews. The study was conducted on a purposive sample of
employees from Sonelgaz Tizi Ouzou, consisting of 60 individuals.

Through our study, we reached several key findings:

« It is evident that the use of public relations focuses heavily on
responsiveness and information exchange, making it a critical feature in
enhancing effective communication with the public.

« The majority of respondents rated the use of digital communication tools
as either good or average, indicating their satisfaction with the
effectiveness of these tools.

« The most significant challenges facing public relations activities in the
digital age within the institution under study are related to difficulties in
using websites.

Overall, the results show that the effective use of digital tools can have a
significant positive impact on the organization's reputation, but it can also pose
new challenges related to transparency and immediate responsiveness.

Keys words: communicative activities; public relations; corporate reputation;
digital transformation.
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