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Summary of the study:

This study aims to identify the role of social networks in improving
the image of Algerian institutions, and to push Algerian companies to
rely on social networks to communicate and deal with institutions,
especially the youth group who use these networks most. Social media
Relying more on these networks, directing advertising in an effective
manner, activating their channels of communication in these networks
more and relying on technological methods to woo their audience
towards them and influence them Among the most important
questions of this study:
How did the Algeria Post's Facebook page contribute to improving
the institution's image?

What is the mental image of Algeria Post's Facebook page for its

customers?

How is the relationship of Algeria Post with customers?

To what extent does the audience of Algeria Post depend on the
Algeria Post page on Facebook in dealing with the institution?
To what extent was the mental image of Algeria Post's

customers affected by the institution?

As for the approach used in this study, it is the survey method, which
is the optimal method for this type of study, especially in collecting
information and evidence in our study. Through our study, we reached
the most important results, which are:

e Algeria Post's Facebook page contributes greatly to improving
the image of Algeria Post's followers Social networks,

e through explanatory publications, help their audience to deal
better with the institution

e Social networks facilitated communication with the institution
by sending complaints and inquiries to the highest level

e Algeria Post-page has to diversify its contents for different age
groups and educational leve

KEYWORDS :ROLE,NETWORKS,SOCIAL MEDIA,ENTRPRISE
IMAGE.
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