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Abstract:

This study has addressed the topic of post-traumatic stress disorders and emotional
intelligence among the female victims of the wildfires that have taken place in Tizi-Ouzou,
2021.

Our study subject is significant both on the practical and theoretical aspects. The
significance of this study lies in the paucity of studies that have linked the issue of
psychological trauma with the variable of emotional intelligence, and in our precise choice of
the title and the target participants. This study contributes to shedding light on the factor of
reactional intelligence, that is overlooked in emergency cases, despite its high importance in
healing trauma.

We present our study in two parts. The first part is the theoretical part, which includes
three chapters. The first chapter discusses the general background of the problem. The second
and and third chapters present the two variables of the research: emotional intelligence and
post-traumatic stress disorder. We then present the practice part, whose first chapter
introduces the methodological aspect of the study including the pilot and the main studies.
The dissertation ends with a final chapter, in which we present the six case studies, by
applying certain criteria on them and reached conclusions.

The research goes in accordance with the clinical method, by adopting a deep study of
every individual case. We used a variety of tools to collect data, including observation,
interviews, Davidson's trauma scale, and Othman Rizk’s test of emotional intelligence. We
applied these tools after checking their psychometric properties and confirm their validity
during the pilot study. Our study group is made up of 6 cases of women who suffer from
burns as a result of the 2021 wildfires in Tizi-Ouzou.
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: non
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MAZALTT, CHFIGH TEKFA FELI DUNITH.
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: donc iniyid, tes3idh les question af la recherche aki inu ?
> ala

: twujhedh les incendies ni si lgarv ?

- ih

- tu peux aght 3awnedh i la recherche aki ? tgevledh ?

- pas de probleme

O W O U O XV O

: merci beaucoup, tura amid sfahmagh ak yen anekhdem.
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Celils felil gida cwilS (a1

R : normal, vava yela yehres, yu3ar, si non la jeunesse thella normal machi
WOW.

Celilile & Slddle s S
R : telha ak yidsen, sauf vava.
Clialaa s DL 3y SBle culS (B85 €l Hall Sl ghasa oS 2
R : MASTER 2, dusragh ara.
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¢elible e 13k $aaa po 3 ou il Ja 1

R : s3igh I’asme, la famille s3an ske, s3igh kra i ma famille khusen.
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R : machi s les détailles.
R : machi atas,aken.
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R : SUSMAGH, gugmagh kan, khel3agh et nesra3egh.

R : oui, mi hergagh igarhiyi grave, mais stoufagh ara imaren, me3na chokigh mi
walagh che3riw, mais ughalagh acceptagh.

¢ il A1 e 13l € gaun AU i 3 b 2
R : mara yzad | alam nafsi, ljasadi ustt hasadh ara, mais igrah.

Clhaall _)\)S:\ LJP LJ}BA é_\aﬂd&» Sy

Pl s asdl L SLoe e cplel bt

R : chahiya si zik s3ighara, taguni usan imzwura je peux pas adetsagh, tura
negsagh.

fhoeLaay) dpanall ) elills e Al y el Jas ¢ el dlainy Jon s 5o Lo 2w
R : machi radhiya mais siyagh adakseptigh.
Tlao s cluds ae Glalad (RS 20
R : bien tghadhiyi tarwihtiw.
1AL €550 padl el amy s A o 5 b 1w

R : tvedel la facon n tekhmamiw, twaligh dounith seg le cote wayedh, genre
e,

V@uecﬂ&duﬁﬁ;ﬂmﬁjﬂ\ L}A@MBJ}M&& Ja HEY
R : ih, meden ttozafen.
13l fhua ¢l ugﬁ\aﬁ Ja Vu&:‘)]h s Ja a8

R : des fois, ittoughaled le sentiment ni housagh ass ni exacte.
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R :ih, timest.

R : ala.

- ahraq aki nchalah adihlu,

el Juaidl)

B e JS A Calally &SN Aigee o lnl @llia Ja

ehaalall e A Y IS8 elag) i Ja

. des fois, matt siyigh adetsagh.

Casall Gllyy & SHY S oLl (amy (ol Cngal o

. ih temlalegh ara akd ljiran.

2ol adagy il Ja e

- ih, tcontroligh | gaz et tout.

ke (e Tada @lsil (aa p2 Ja

- ih machi atas, je sais pas pourquoi ikath uliw et tout.

Plaie Cuanll g b Phae e o) A o ldl coald Ja

. ya pire que moi, heureusement walagh personne ayraq thamaw.

faa3na 3 gy (V) lengal o8 Al AISGD) & Le:
le choque, Iweswas.

0l gall o (ala i) ommy olad) Cauzaally (i a
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Celilidle danh e calall 5 Ja 1w

R : OUI khesragh atas n meden puisque je sais ki tih bik yiwen itthewia ara
felam, ulach anwa ara tafedh sauf imanim donc faut ad hadregh imaniw.

fals g Caga (e dnlull & jelia e Calalad oS 2w
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R : tellement s3igh la pression je sais pas quoi faire apres ruhagh ar
psychologue.

Y al Gslas da SOV ALl da t
R : non, mais tjawzagh chwiya
Tllaall 3l aey € il 2MaV) L8l ol 3y il e Gl CulS (o 1
R : thelha, dousragh ara mais lan gentil yidi.
cealall SN o8 pladd 13k 1w
R : oulach.
T oale Phplall jelidl lanl dime collaliny cud Ja 1w
R:non.
aallaal) Gaat Ao Laial @l o A13all cpaddl (alss) e il a2
R : machi sociable, et machi I3ozla garasent.
AL Y o Je el Aol @l Gslas o) Sl 50 Ja s
R : yu3ar mlih.
fllls dlaty i) acall oo Lot
R : bon, igtisadi.
CoLuall Aala 35l aey Gt dariall (e BN 35k ale el 5w

R : ILAQ att sa3fedh imanim, attisinedh amek at jiridh les sentiments negatives,
uth ttlomodh ara imanim, att walidh psychologue yahrech.

Tlo gan 313 3a0s 43 o) Cpuaal () 6o sl (o @ ey Ja S0l ol jlai o (a2

R : tkhemimagh ara dge atas, mais nchalah adughalagh bien.
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R : oui.
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Azul, bon neki étudiant 2 eme master psychologie clinique s3igh a mémoire fin
d’étude ghef le choque AR tlawin i3achen I’expérience n temes n la Kabylie
AOUT 2021, donc veghigh ayid 3iwenedh ayid erredh af Kra iseqgsiyen Ur
zemiregh ara ad vedugh mbla ma chawragh Kem.
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Q : Donc, tes3idh les questions af la recherche agui inou ?
R : non.

Q : twejhedh les incendies ni si legriv ?

R : oui.

: tezmredh aghet 3awenedh i la recherche agui ? teqvledh ?
> OUI.

O 1O

: tanemirt , Tura amid sfahmagh ak ayen anekhdem

:g.'\m\Jpad\—
Q : zemregh amd hedragh en arabe ?
R : oui vas-y.
Slo sty Al Szl Cagw G ol 4 ofige B Cog AL 38 day 1o
b Lo ) g caal) aal e S Al A ey 5 enlS (al) aaddll dlay b
Dkt A A e aalai S (Gl pas @bl 3 ) ae ile Aagds dbila Jal e S
s g Caa et Al dadball 4 el e sl Jan 2 el Jal e Gilise e olinads
axy dga gl Sl SR Lals ) e L) s JSLEA feliba 6 oy ) 2 LaY) Sllad 5a
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3kl el G faual) ¢l sa e b ol fhelaayl e e #alall il

fialall el e

Jsn A8 e 5oke Ly Grha (pegase Gaia) ol el Qe 4580 ALED 3,

s o 38 el 50 ae A ped (8 ags clal JadV) oASY Joa 5 il darial

Plis 4 o il Lo Bl 4y (8 ) ) (4L o

R:OUI
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R : D’accord ttewaligh déja la plupart les étudiants khdmen agui machi
aremi d Assa donc machi d aghvel.

¥ Al ae gl ALlEa g giaa Julas -
Caal 8 dus o sa el (0 1205 AaDle Cag ok G G Al el ALEL PA
lead Lslats Loghi 7" Allall L canf 4283 30 W sa AL cudly cApaldl »30al) 4l 8 Al
Dsladl U8 e el G Al a8 Waclee JiE Al des 8 Glisea A aad
)
A e dga gall Ciuall) ALl adle (e -
Al e Caenll 3 N1 bl s J g gaadl —
aclus 4 dlie ) o saShie cdile Jb sl Lillia 3 aleiin Lo Wile Waad (Dl 1w
felile o s asbuall Gaaally 39l el jai Joa o slaall Giany Lilkaels
R : oui
?gﬂ_).u; ?S e
R :35ans
Ol 8 ol oS5 febal < a1 5 5 52 dae oS 1
R :D nekk i ttamenzut d nekk i ttaneggarut,fille unique.
Caualaiiy] CAB Silla Cain s SlISLl Ja 2o

R : Bien, ur ghikhus kra.

228



i) Ablie g Jalaig a e ) Juadl

fela g oo SDle (i ) 55l 50 oS 7 da g e i€ Jla 3 S laaV] chilla ale 1o
R : célibataire
el folil gila il (il 1w
R : zik hemlagh adveddagh af yimaniw, ad ufraregh ger tizyiniw iw
felilile o cliidle CulS (oS i

R: Tellement d nekk kan is3an hemliyi ttewgatigh s tama nsen ur hemlen ara
yiwalin nughenigh .

feslabea s AL ) pe diBe ilS oSy €l 5 & i oS 1
R : 3°™ année licence lettres arabe,ur tuffidh i yellan tt3uzen iyi ttu3uzughten
Clanll 8 Al cellae po tiBle I iial) Olae 8L b 1
R : oui prof d’arabe 1 primaire, bien hemlaghten hemleniyi, nechrahegh yidsen.
€ Sal € She cuaald G i 5 Gaw Ja 1w
R : seg wasemi yeghli seqqgef n 1’ecole qriv emuten
telilile e 1ale $4uia jo (3ol g Al Ja o
R : Non.
ot G9all Bola cadie Jay i die L uh® Jay $O5LEN Adhie cpe cal Ja ot
fa
R: oui
Cnle (Lo ) Ame Caglie o Gailad Ja 0w
R : oui, ttagadagh Imut segmi i3edda felli wanecht agui.
fiale ddiay dlapls cdlipnadd dapl & (a8 1w

R : tranquille tnechrahegh ikkel d meden.
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O Alall &6 el by oz Al bl s A oY) Cleglaadl (o IS jsaall 130 s
P9 e glailly huea (5 fiee QD A 35 peall e S AN 2 L Le Jiaady Liagd cale
il ¢ ailnd 3l al) W) fase Bas Ablall g Lile 5 elde Allad) Alilall L sas ) A0
dihie (g b (A ye B g (e il Y AU Gadliall il 13g] (i e o 08 dddea s
Aoale sl ABlal i e o 4831 e dual G bl Ll Wl ¢ aall dia Lead cy i 5 Jild)
Bola L) oda cafle s cAihiall oda b i 7' Alle Jea Lo i) s e dals
lasll 45, (FIal A3 e LiAS Gl Gy e Gl Whles 8 e @Al
il dals 4gme culs ALGA G Llag pal s 7" dpadldy Fl eall gl ddgad
Aaa) Jes Aia Caasal Balall Lpca a8 3 (S can i g
Al (ol amy Apedil) A 2 B gaal) -

¢ Jaaiilly s Fescall @ll Cuany 4l Caajad 53 Eaalall o S35 b 2

R : oui, surtout imi d wwedh ttama wukham nagh kawen iffaden 3awgagh
achou ara khedmagh.

0130 €4 Cam pat g Caaall 1508 o i Ja 1w
R : oui, parce que griv mutagh.
€3l gVl oL lled 53 ) CulS S 1
R : choquer ur zrigh ara achu akhedmagh, idamen fgheniyi, ttugh ara
Cosdl clld 5 lsn 5n L Aol € o € ol M) Adee o S35 b
R: non wlh machfigh exacte amek iyewwin
Pled by 5 o8l Connl (o Phtin 35 al Cua et Ja 1

R : oui, areghigh mlih mais tewwalagh iffagh iyi la3qqgel tekkfa felli Ddunit.
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¢ il A1 e 13l € gama AU a3 b 1
R : oui
eeaall S Jsa islie clal Ja 1
R : oui.
Pauelll g o oill 8 JSLAe (e Cuilad Ja 1w
R : la taguni la idhes
Aorally Al illa e dual cdl Jag SN dlmg e dosed o Lot
fae laay)
R : nigal uggigh ad accpeter igh ayagui surtout ussani imezwura
Apres ttesyigh ateghlevagh chituh chituh.
Sl e Cnlalat ot g
R : normal
1La) €550 padl el amy < i Sl o 5 Ja 1

R : oui ligh ttkhemimagh ghef le projet ara khedmagh maatura ala af ljerhiw
melmi ayihlu

£ b Lo flind b Alaia ol (o Aipna s sum llin Ja 1o
R: ih,koul yiwen achou ikheddem leghachi ifeghten la3gel.
O3 Shaa g o8l (palas Ja Ce U anad Ja 1w
R : oui mais pas tous les jours, juste matughalent chefwat tmest ni
ke e CENEIL Cpans Ja 2w

R : machi toujours
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B e JS A Calally & SN Aigee oLl @llia Ja
R : asughu
exaalall e A Y L elag) 5 da r e
R : OUI, mais ttewaligh medden hedren af le moment nni tmes .
Casall Allyy S0 Y S Lt Glany (ol Conual Ja 1w
R : ttruugh ara ar tadert parce que ttmektigh ayen i3edan
ol 3 Adady <l Ja 1w
R: oui , toujours tta3assagh iman iw af koulech .
f13le (o feds il gil o yah o 1
R : ikkat wul,toujours ima ara waligh times.
Cleie Cuaall o g o Phae e o A o8] coals Ja 1w
R : imedanen amek ittsughen d wamek ighelin imiran .
33050 3 ) ey V) Leneal &8 ) ACE) ale 1w
R : Non, mais nchlh ad hlugh ayikess wayagui ad ughalegh

issaramagh kan daya iw ukheddim
0l gal) of Laladl1 mmy oladl caarlly (e Ja 1
R : non, mais tteghadh iyi yiman iw.
eeuaall Q¥ ol dhalial aua (b sel Slia Ja 1w

R : ala.

232



i) Ablie g Jalaig a e ) Juadl

A saal) s g Gl s -

Al Al Ailae 488 5 aoliall Goally ddlaiall clagladl o JS jsaall 138 G
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il Cua 3a all Leigad se ol Lelad 3o cuila ) a3 O3 Gl o1 Gaaall Jsa Sal) g
o Al el cliben) ol o) Glaad Al S Aals (e W o e cuilS g Al
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(sl Al 3als e 158 cule Allalld Glanal) coat Alall moai Leadied U8 Lol Ly,
caall ) S e Gagall aa

Azl e Al sl Gl e ey ol e o Allalls ol JSLEAL dually
Ealall ey A dpal ) ol CEg 550 3y Salall e V1 ALY G Ll e
osbaill Cuiatl Gl dead e 5l s cledana e Lendi il e 5 Bas0m LEBle Canl
Bod coal 13 any Jid sy ol (e QA5 GLal) a5 g sasall 18 e
Coasal S Leh 8 Gl ia) 2AS e Al 5810 (8 Aima 3 sa ik S s AT 8 e 4l
Ll Cua clgantly ol @AY lan Les) ol el ity BlEIL st o8 ciadl s
Cianali (Clall Cu fLiY an golin il cdliy Blal  Leae 5 40 Y Wagl
SV asn o ey s al 5 e all Ailas e A el ol e sl Gl aay A5 ALY

C88 gall amy olad il i Y g8 lelee () g Apmpdall Lgila
(Jetiall 3 1Y g)  AadN) plSM) EIEY ) gaal) -
eealall ol calalad a1
R : tesghughegh.
Clildle dank e Galall 5 Ja 1w
R : oui, jevdagh chituh iman iw af la société.
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R ; lekhouf yella yella toujours.

R

R

R

R

R

R

R:

R:

R

R

> normal.

Phlaall 3L pas € el o DAYl U dall 5l e liBle cilS (oS 1w

: normal vedden d ghurnegh imera

¢ealall ¢ < o8 alads 13l 1w

. ttetturugh daya .

€ oale Thulal) e lial sladl dime cullbiy cadd Ja 1o

. kheddmagh le sport.

Pilalladl cpuad dpelaal ol B A3l aadll Galis) e el Ja 2

- oui ,hemlagh ad khaltagh .

AL Y o el Aeriall el jalas o el 5 Ja t

: non,yu3ar mlih surtout yir cfawat.

?Qﬂ; é.;.aﬁ{.g Lﬁm e.cﬂ\ 2 Lt

soutien psychologique daya i veghigh.

Coluill duala 35 all ey Gt doriall (e BN 35k ale el 5 1w

ad zredh a psychologue la meilleure solution i ttwaligh.

€o go 32 jaus 4d) o) Gueal (5 5Son disad) o @ lany Ja S0l ol Jlas o (i

: tteminigh ayen d ttedun khir wayen i3eddan.

: oul, nchih.

CAlla) GSlad Ja lia ) oS 43 afiat Ja 1w

234



i) Ablie g Jalaig a e ) Juadl

O a5V o Sellee el dbilal ciae Ja 1w
R : mazal ,ma d lekhdma aqli tturuhugh toujours yu3ar mlih.
flebead) Jan g ol VL (paand Ja 2
R :oui,mais ara qimaghd les collegues inou.
Cadlall ehills o bl dldie ol Ja 1w
R : oui.
Ul el g siaa g2 e -
O ¥ caall oW Jelaall B8 e OS¢ JadlV) olSAN il i3 G gl e
(DD dagds e adball Giaall 56 Al e W el 30,8 F) pear Gl G gaias Al
(ol i Vg ccasally Laila pad el dpludl e laall DA e Al 3 gane Canpal a8
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b Aenall 5lad Qb ieldal o s dedall Cuia ped G aey Al el aad Vg bl b el
@A aeall dpaly Ll cddsall aaL L 5S ol Lol Wiy, die Coma dl gl i
Oo dhadl Dl ol il Jaall ook Wil paital 5505 s Wls iy
Glall e el 4 Lpepdall Lola ) Al S gas ol clelSLaL Ja dllin (b 5 i ¢ el
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