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Abstract

This evaluation study of the book inventory of the Central Library of
Mouloud Mammeri University, Tizi Ouzou: Computer Science Books as a
Model, is part of scientific efforts to measure the quality of book inventory and
its compliance with ISO 11620, a key reference for evaluating the performance
of university libraries. The study relied on a field survey that included a diverse
sample of 50 beneficiaries, including students enrolled in the Central Library's
Computer Science specialization. It focused on indicators such as quantity,
quality, and currentness of books, ease of access, and overall satisfaction.
Based on a descriptive-analytical approach, in addition to a quantitative
approach to analyzing central library statistics, the results showed a relative
alignment between the book inventory and beneficiaries' needs in terms of
quantity, quality, and currentness of sources, with some gaps and challenges in
accessing digital books. Therefore, the study recommended the need to
continue updating the documentation inventory and developing the digital
infrastructure, reviewing the lending policy, and strengthening training and
awareness programs to achieve continuous improvement in the quality of
library services and meet the requirements of higher education and scientific
research.

Keywords: Assessment - Library collections - Book inventory - Computer
science specialisation - Standard - Index - University libraries - ISO 11620

standard specification..
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