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Study summary:

Our study aims to identify “the role of digital communication in promoting
traditional and handicraft industries in tourism institutions.” We conducted our
study at the level of the tourism institution of the Directorate of Tourism and
Handicrafts, where digital communication plays an important role in promoting
traditional and handicraft industries in tourism institutions. Especially in the
state of Tizi Ouzou, where these industries form an essential part of the

cultural and tourism identity of the region.

In our study, descriptive we relied on a case study approach as it
represents the ideal approach for studying the case of the Directorate of
Tourism and Traditional Industry. The sample of our study included 30
employees of the Directorate of Tourism and Handicrafts, which we chose
intentionally because they are characterized by a set of characteristics and
qualities that distinguish them from other groups. We also relied in our study
on a set of tools, including: a questionnaire form, as a main tool for collecting

data, In addition to simple observation and interview.

Through the study, we found that relying on digital communication helps
disseminate information quickly and effectively, which supports the introduction

and promotion of traditional industries and crafts to the external public.

Keywords : digital communication, promotion, traditional and craft industries.
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