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Study Summary :

This study examines the role of communicative culture in enhancing the mental
image of the Faculty of Humanities and Social Sciences Tamda at Mouloud

Mammeri University in Tizi Ouzou among its internal audience (students,
faculty, and staff).

By establishing effective communication, organizational, and managerial
practices, the study explores how improved coordination and mutual
understanding across administrative levels can foster internal support, job
satisfaction, and commitment toward achieving the university's objectives.
The central research question is:

How has communicative culture contributed to improving the mental image
among the internal audience at the Faculty of Humanities and Social Sciences
(Tamda), Mouloud Mammeri University, Tizi Ouzou?

This descriptive study employs a survey methodology, collecting faculty
opinions on communicative culture and its impact on institutional perception.
The primary tool is a questionnaire, supplemented by interviews and
observation.

The study population includes all faculty members in Humanities and Social
Sciences at Mouloud Mammeri University (Tamedda Hub). A purposive sample
of 50 professors (male and female) from the department was selected.

Key Findings :

Sociological factors improve the faculty's mental image by fostering respect-
based social relationships among staff, reinforcing unity.

Collaborative teamwork enhances perception through cooperation and mutual
understanding.

A culture of dialogue and democratic information exchange—especially in
administrative decision-making—boosts employee satisfaction, stability,
loyalty, and commitment.

Keywords: Role, Communication, Communicative Culture, Mental Image,

Institution, Audience.



Résumé de I’étude :

Cette étude analyse I’impact de la culture communicationnelle sur I’image
mentale de la Faculté des Sciences Humaines et Sociales (P6le Tamda)
I’Université Mouloud Mammeri (Tizi Ouzou) aupres de son public interne
(étudiants, enseignants, personnel). Elle met en lumiere comment des pratiques
communicationnelles, organisationnelles et managériales efficaces favorisent la
coordination, I’adhésion interne, et I’engagement professionnel.

La problématique centrale est :

Comment la culture communicationnelle a-t-elle amélioré I’image mentale de la
faculté auprés de son public interne ?

Cette étude descriptive, fondée sur une méthodologie d’enquéte, recueille les
opinions des enseignants via un questionnaire (outil principal), complété par des
entretiens et des observations.

La population cible couvre I’ensemble des enseignants du Péle Tamedda. Un
échantillon raisonné de 50 enseignants (hommes et femmes) a été interrogé.
Principaux Résultats

Les facteurs sociologiques (relations respectueuses) renforcent la cohésion et
I’image positive.

Le travail collaboratif améliore la perception institutionnelle.

Le dialogue démocratique (surtout dans les décisions administratives) accroit la
satisfaction et la loyauté du personnel.

Mots-clés : Réle, Communication, Culture Communicationnelle, Image

Mentale, Institution, Public
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