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This study aims to research the issue of electronic commerce as a concept

A conversation related to the development of information and

communication technology, which has been considered a variable

Independently in order to achieve the desired objectives of this study, the
main objective was to study the role of electronic commerce in the growth

of purchasing behavior in Algeria.

This study was based on the descriptive analytical method appropriate for

the purposes of the research

The study population is in a sample of customers of the Jumia Algeria
platform, using the purposive sampling method to choose the research

population.

An electronic form was designed with the aim of collecting information
from the study sample. The statistical processing that suits the purposes

and objectives of this study. The most important results of this study are:

- There is a statistically significant relationship at a significant level
(0<0.01) for the role of e-commerce in growing purchasing behavior at

Jumia.

- It has been shown that e-commerce has a positive impact on the
purchasing behavior of the Algerian consumer, as the consumer is affected
by the information that is published about the products available on the
platform, as well as consumer support services such as after-sales services

or answering inquiries by the consumer.
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- E-commerce has a major role in promoting the goods provided by the
Jumia platform, which leads us to conclude that consumers rely on

electronic pages.

- Jumia Algeria works to improve e-commerce by providing all consumer

needs.

- Jumia Algeria relies on e-commerce in order to raise and grow Algerian

purchasing behavior.

: role, e-commerce, purchasing behavior, Jumia Algeria.
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SPSS gabin <l A 1(02) a2y Gala
skl a5l

Explore

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
e s> daaie Slo aladin) A seu 48 100,0% 0 0,0% 48 100,0%
Lasa duaia cilaiial ¢ 55 48 100,0% 0 0,0% 48 100,0%
Hghell 52 48 100,0% 0 0,0% 48 100,0%
Slginall & slu e il 48 100,0% 0 0,0% 48 100,0%
Descriptives
Statistic Std. Error
Lasa daia o alasinl) A sen Mean 2,2458 ,06281
95% Confidence Interval for Lower Bound 2,1195
Mean Upper Bound 2,3722
5% Trimmed Mean 2,2806
Median 2,4000
Variance ,189
Std. Deviation ,43514
Minimum 1,00
Maximum 2,80
Range 1,80
Interquartile Range ,60
Skewness -1,096 ,343
Kurtosis 1,184 ,674
Lasa duaia cilaiial ¢ 55 Mean 2,1875 ,08617
95% Confidence Interval for Lower Bound 2,0141
Mean Upper Bound 2,3609
5% Trimmed Mean 2,2083
Median 2,2000
Variance ,356
Std. Deviation ,59702
Minimum 1,00
Maximum 3,00
Range 2,00
Interquartile Range ,95



Skewness -,433 ,343

Kurtosis -,563 ,674
St B2 Mean 2,2875 ,07388
95% Confidence Interval for Lower Bound 2,1389
Mean Upper Bound 2,4361
5% Trimmed Mean 2,3157
Median 2,4000
Variance ,262
Std. Deviation ,51183
Minimum 1,00
Maximum 3,00
Range 2,00
Interquartile Range ,60
Skewness -,497 343
Kurtosis ,028 674
ellgional sl e i) Mean 2,4500 ,06591
95% Confidence Interval for Lower Bound 2,3174
Mean Upper Bound 2,5826
5% Trimmed Mean 2,4759
Median 2,6000
Variance ,209
Std. Deviation ,45663
Minimum 1,40
Maximum 3,00
Range 1,60
Interquartile Range ,60
Skewness -,624 ,343
Kurtosis -,427 ,674

AR LY Faa
Correlations

Correlations

@Pw‘;ce\.\;ﬁuy‘ﬁw

clatiall g aaall g SV L sa @ ge aladind ded) (g Pearson Correlation 747"
Sig. (2-tailed) ,000
N 48
iy U Liasa Ao o) 3l dlee Pearson Correlation ,728™
Sig. (2-tailed) ,000
N 48
agdl) 5 a3t Aes 35 YISV Lia g a8 50 Gl Pearson Correlation ,615™

Sig. (2-tailed) ,000



N
Lasa o cilaiiall e 488 cilaglaa a6 Pearson Correlation
Sig. (2-tailed)
N
gy Al Lo s o adall dlee Pearson Correlation
Sig. (2-tailed)
N

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

48
473"
,001
48
,721"
,000
48

Correlations
e s diaiay claisal ¢ 53
Slalia) b Al Glatial e dand 5 de sana Lass alige jis Pearson Correlation ,814"
Sig. (2-tailed) ,000
N 48
Lasa e sale Leie Ginyl Al cilatiall aal Pearson Correlation , 785"
Sig. (2-tailed) ,000
N 48
Llle 32 5a Cld Cilaiia La g o Pearson Correlation ,752™
Sig. (2-tailed) ,000
N 48
Aanlie baga Lo claiiall e Pearson Correlation ,795™
Sig. (2-tailed) ,000
N 48
alaiie JS5 clatiall e e goad g Lia g je Liaga 2060 Pearson Correlation 757"
Sig. (2-tailed) ,000
N 48
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
gl 48
g pKIY) 5 el Aatal L ga drann (3 Pearson Correlation ,687"
Sig. (2-tailed) ,000
N 48
Liasa (e o) 8l die YL e Pearson Correlation ,688"™
Sig. (2-tailed) ,000



A gigag Al g gl ) b Lo s a2

UL&;E%\;\,@A;;Q;‘-M\A_A&

s (aa pad bie s o ind

**_Correlation is significant at the 0.01 level (2-tailed).

N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

48
,796™
,000
48
,710™
,000
48
,701"
,000
48

i) @l e )

AT ey i Y e laiall e 2 el (g il il

Lasa

5 paall A3 5 ySIV) 3l Aaia A L

Aikal) 5 eBBaad Lia s (ge ilaiiall o) s acal

PRI TIE S S IQE

) i S 5 Tl e b L 1550 s el

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

,762™
,000
48
,802™
,000
48
671"
,000
48
,348"
,015
48
,580™
,000
48



Flis S Al il JLas)
Reliability

Scale: ALL VARIABLES

JN ) sadll
Reliability Statistics
Cronbach's Alpha N of Items

,682 5

Reliability Statistics
Cronbach's Alpha N of Items

,838 5

Gl eadll
Reliability Statistics
Cronbach's Alpha N of Items

,763 5

@\)!\ sl
Reliability Statistics
Cronbach's Alpha N of Iltems

,635 5

JSS olay)
Reliability Statistics
Cronbach's Alpha N of Items

,896 20




Frequency Table

) Sl

Frequencies

Ouial) i A3l 2B 555

Cumulative
Frequency Percent Valid Percent Percent
Valid )8 26 54,2 54,2 54,2
il 22 45,8 45,8 100,0
Total 48 100,0 100,0
el unn Aad) 3181 355
Cumulative
Frequency Percent Valid Percent Percent
Valid 45 30 (e B 41 85,4 85,4 85,4
4. 30-39 5 10,4 10,4 95,8
4w 40-49 0 2 4,2 4,2 100,0
Total 48 100,0 100,0
Aall 38T el (5 gieaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid = Jilé Lo si 2 4,2 4,2 4,2
s s 9 18,8 18,8 22,9
=l 34 70,8 70,8 93,8
Lle bl 3 6,3 6,3 100,0
Total 48 100,0 100,0
:M}d\ e Jaladil) B4,
Cumulative
Frequency Percent Valid Percent Percent
Valid L e il 4 8,3 8,3 8,3
O A A s 17 35,4 35,4 43,8
<l s 3 e 25 52,1 52,1 95,8
@l s B ) Ot e 2 4,2 4,2 100,0

i)



Total 48 100,0 100,0

L g dale o aladiad) 4 g 1 J5Y1 sl

cilatial) o gl g SN Laga ad ga aladicd Jged) (10 1

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 5 10,4 10,4 10,4
Sl 13 27,1 27,1 37,5
Gl s 30 62,5 62,5 100,0
Total 48 100,0 100,0
Ak g A L g (15 51,800 dulas 2
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 6 12,5 12,5 12,5
Sl 17 35,4 35,4 47,9
L E) 25 52,1 52,1 100,0
Total 48 100,0 100,0
gl g aladia) Algan (gAY Lasa adga dgaly 3
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 7 14,6 14,6 14,6
i 23 47,9 47,9 62,5
Gl 5o 18 37,5 37,5 100,0
Total 48 100,0 100,0
s o clatial) o 4818 cilaglee Jhs 4
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 14 29,2 29,2 29,2
e 34 70,8 70,8 100,0
Total 48 100,0 100,0
Uy 4l Laga o @il Ldes 5
Cumulative
Freqguency Percent Valid Percent Percent




Valid

Gilse e

G 5a
Total

6 12,5 12,5
18 37,5 37,5
24 50,0 50,0
48 100,0 100,0

12,5
50,0
100,0

La 52 duaie; cilaiiall g o3 1 AU gaal

Aakia) ol A Glaiial) (e dal g 48 gara La g (isa 51 6

Cumulative
Frequency Percent Valid Percent Percent
Valid B8 se e 10 20,8 20,8 20,8
e — 16 33,3 33,3 54,2
L E) 22 45,8 45,8 100,0
Total 48 100,0 100,0
Lasa o Bale e daanl A claiial) 23 7
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 8 16,7 16,7 16,7
e — 24 50,0 50,0 66,7
Gilse 16 33,3 33,3 100,0
Total 48 100,0 100,0
Llle Baga il Cilaiia g atki 8
Cumulative
Frequency Percent Valid Percent Percent
Valid G se 19 39,6 39,6 39,6
Sl 15 31,3 31,3 70,8
Gilse 14 29,2 29,2 100,0
Total 48 100,0 100,0
dguabia Lpaga (Ao clatial) e 9
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se ye 9 18,8 18,8 18,8
Sl 19 39,6 39,6 58,3
Gl s 20 41,7 41,7 100,0
Total 48 100,0 100,0

aliiia (S claiial) o cilaguaad g Lag e Lasa pd55 10



Cumulative

Frequency Percent Valid Percent Percent
Valid 38 se ne 8 16,7 16,7 16,7
e 13 27,1 27,1 43,8
39 27 56,3 56,3 100,0
Total 48 100,0 100,0
Sllgriaall 485 sl ) gaall
i g SV B jlaill duaias Lia g dmansy (881 11
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 6 12,5 12,5 12,5
Sl 18 37,5 37,5 50,0
Gl s 24 50,0 50,0 100,0
Total 48 100,0 100,0
L O gl pdl) 2o Gy i 12
Cumulative
Frequency Percent Valid Percent Percent
Valid G 5e e 10 20,8 20,8 20,8
Sl 25 52,1 52,1 72,9
Gl 5o 13 27,1 27,1 100,0
Total 48 100,0 100,0
A gfigag Al g Ela ) dabpon La g 2355 13
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 6 12,5 12,5 12,5
s 17 35,4 35,4 47,9
L p) 25 52,1 52,1 100,0
Total 48 100,0 100,0
Alad g sas Laga B sdanll dadd 14
Cumulative
Frequency Percent Valid Percent Percent
Valid Gil e e 6 12,5 12,5 12,5
e 15 31,3 31,3 43,8
) 27 56,3 56,3 100,0
Total 48 100,0 100,0




(s (o 3ead Lya g fin5 15

Algrineal) & glar Ao Gl saql 1 saall

Cumulative
Frequency Percent Valid Percent Percent
Valid B8 se e 10 20,8 20,8 20,8
e 20 41,7 41,7 62,5
Gl s 18 37,5 37,5 100,0
Total 48 100,0 100,0
Laa s alaiiad dny AN e Caliall G 2y3all g i) Ciagal 16
Cumulative
Frequency Percent Valid Percent Percent
Valid G se 9 18,8 18,8 18,8
Sl 18 37,5 37,5 56,3
Gl s 21 43,8 43,8 100,0
Total 48 100,0 100,0
8 jpaal) 4 g ASIY) B jlaill duala (A Liasa 17
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 7 14,6 14,6 14,6
Sl 13 27,1 27,1 41,7
Gilse 28 58,3 58,3 100,0
Total 48 100,0 100,0
Alilall g £BLLN Liaga e cilailall 5] i a9) 18
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 6 12,5 12,5 12,5
Sl 9 18,8 18,8 31,3
b 33 68,8 68,8 100,0
Total 48 100,0 100,0
SN A el &8k Laga @ 19
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 se ye 5 10,4 10,4 10,4
e 12 25,0 25,0 35,4
b 31 64,6 64,6 100,0
Total 48 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent

Valid 38 se ne 5 10,4 10,4 10,4

e 16 33,3 33,3 43,8

Gl 5o 27 56,3 56,3 100,0

Total 48 100,0 100,0
g.im 5l slaal)
Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Geinll o Aigall 3 058 48 1,00 2,00 1,4583 ,50353
el Canan Agall) 2 A1 355 48 1,00 3,00 1,1875 ,49060
Ll ) Y el (5 ginndll 48 1,00 4,00 2,7917 ,65097
A el pe Jalaill 320, 48 1,00 3,00 2,5000 ,65233
9 SV La s 2 ga pladial Jend! (e 48 1,00 3,00 2,5208 ,68384
Glatiall ge Gl
ai g Agas Lo sa e el didee 48 1,00 3,00 2,3958 ,70679
Al e g yISIV) Lia g a8 90 dgal 48 1,00 3,00 2,2292 ,69158
pedlls
e s o latiall oo A4S eila glra o5 48 1,00 2,00 1,7083 ,45934
g5 Aial Liasa e adall Llee 48 1,00 3,00 2,3750 ,70334
L g e o 2la230Y) & e 48 1,00 2,80 2,2458 43514
O Azl 5 Ae sane Lasa aBge Jig 48 1,00 3,00 2,2500 , 78551
el 2l A el
Lasa o ale Leie duad il cilatial) aaf 48 1,00 3,00 2,1667 ,69446
Alle 3a5a I3 Glatia b g 028 48 1,00 3,00 1,8958 ,83129
Lauic o g e claiiall Sl 48 1,00 3,00 2,2292 , 75059
e Dlagad gl o Lia g pa 48 1,00 3,00 2,3958 , 76463
alaiia (<8 culatiall

L s Aoaiay Ciladiall g 55 48 1,00 3,00 2,1875 ,59702
A g IV 3 plaill AaieS Lia ga Aranny (35 48 1,00 3,00 2,3750 ,70334
Lo Ga el il die gla¥l el 48 1,00 3,00 2,0625 ,69669
A8 4i5a 5 dannal  pla ) Al Lia g o35 48 1,00 3,00 2,3958 ,70679
Allad 5 5 Lo s (8 ¢ Dlanll daxa 48 1,00 3,00 2,4375 ,71179
by (Slua gad L g o yind 48 1,00 3,00 2,1667 ,715324
llgioal) 48 48 1,00 3,00 2,2875 ,51183
e latidl (e 3y Sall o i) Gl 48 1,00 3,00 2,2500 ,75794

Lo g alaiias) 2y i i)



 naall 55 SSIYY 5 jlasl) daia b Laga 48 1,00 3,00 2,4375

Hisal e s cye claiall o 58 sl 48 1,00 3,00 2,5625
Akl
Ll 8 Byt A ey 48 1,00 3,00 2,5417
5l Ll 8 Lala 1553 La g el 48 1,00 3,00 2,4583
3l b s, )
gl @l e ) 48 1,40 3,00 2,4500
JSS_ sty 48 1,10 2,95 2,2927

Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 b o yi<IY) 3 el ) Enter

L A sy Sl & lulla, Dependent Variable:

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 , 7322 ,536 ,526 ,29790

du, < 5 ailla, Predictors: (Constant),

,74108
, 71179

,68287
,68287

,45663
,41462

Ll Ay i

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 4,721 1 4,721 53,199 ,000P
Residual 4,082 46 ,089
Total 8,803 47

Liasa A ey A al & lulla, Dependent Variable:
4,58 3. Predictors: (Constant),

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta

Sig.



1 (Constant) ,835 ,215 3,893
A5 S 3 Ll ,692 ,095 , 732 7,294

,000
,000

Lo sa A a0 Sl dllla, Dependent Variable:

oY) e il dpca 3l

Regression

Variables Entered/Removed?
Variables

Model Variables Entered Removed Method

1 s ?\Ai."uY\ EARYIN . Enter

bL)AP:LA.m

dlgiuall 4853, Dependent Variable:

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 ,6732 ,453 441 ,38254

L g daia e alaanny) A sena, Predictors: (Constant),

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 5,581 1 5,581 38,139 ,000P
Residual 6,731 46 ,146
Total 12,312 47
dlgiull 4853, Dependent Variable:
L s duaia e aladiny) A eub, Predictors: (Constant),
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,509 ,293 1,736 ,089
L a aie o pladl) Al pgus 792 ,128 673 6,176 ,000

gl 3853, Dependent Variable:



Regression

Variables Entered/Removed?

Al L i) dpa al)

Variables
Model  Variables Entered Removed Method
1 diaia Ciladial g o5 Enter
Bl s
dlgiuall 4853, Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 ,5914 ,350 ,336 41722
Lasa daiey cilaiiall ¢ 50, Predictors: (Constant),
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 4,305 1 4,305 24,732 ,000°
Residual 8,007 46 174
Total 12,312 47
dlgiull 4853, Dependent Variable:
Luasa daiay cilatiall ¢ 53, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,179 ,231 5,103 ,000
L s diaiay cilainal ¢ 53 ,507 ,102 ,591 4,973 ,000

dlgiull 4853, Dependent Variable:
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Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method

1 e alasiay) A sen . Enter

b\.;u)a:ha.u

Al Al Je illla, Dependent Variable:

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 ,4942 ,244 ,227 ,40141

L s> duaia e aa3uY) 4l sena. Predictors: (Constant),

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 2,388 1 2,388 14,821 ,000P
Residual 7,412 46 ,161
Total 9,800 47
Algiall Al Je yililla, Dependent Variable:
L g Laia e a2yl A seub, Predictors: (Constant),
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,287 ,308 4,181 ,000
L sa daie Ao aladin) A sen ,518 ,135 ,494 3,850 ,000

Algiadl Sl Je g, Dependent Variable:



il e il g i

Regression

Variables Entered/Removed?
Variables

Model Variables Entered Removed Method

1 daig Gl g g . Enter

Bl 2

Algiall Al Je illla, Dependent Variable:

b. All requested variables entered.

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate

1 ,558% ,311 ,296 ,38302

L s> daiay cilaidl ¢ 5559, Predictors: (Constant),

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3,052 1 3,052 20,801 ,000P
Residual 6,748 46 ,147
Total 9,800 47
Algiall Al Je ililla, Dependent Variable:
L s Aaiay ilatiall & 45, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,516 ,212 7,151 ,000
Lo iaiay ciladiall g 55 427 ,094 ,558 4,561 ,000

Al & b Je yilla, Dependent Variable:






