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Summary:

The obligation to inform is important in the field of consumer contracts, as it
constitutes real protection for the consumer by restoring equality of knowledge between the
two parties to the contract, which allows the consumer to contract with sound will. Therefore,
the Algerian legislator obligated the intervener to inform the consumer of the characteristics
of the products, their prices, and the terms of sale. The obligation to inform is considered one
of the most important legal means to protect the consumer as a weak party in the contractual
relationship. It is a general obligation that includes all types of contracts. The Algerian
legislator has approved the establishment of criminal and civil liability as a result of the
electronic supplier’s breach of his obligation to inform.

In addition to the obligation to inform, there is the right of withdrawal, which is a legal
mechanism approved by legislation in order to provide legal protection to consumers against
experienced interveners, as this mechanism provides the consumer with the ability to

withdraw from a contract that has been concluded within a specific period.

Key words:
The electronic consumer, the electronic supplier, the obligation to electronic media, the right

to withdraw from the contract, the electronic contract.



