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Résumeé

Today, the role and uses of information technology in the public service have become
familiar with the success of its use in the Algerian administration and the introduction of
this technology in most government and private agencies, especially the administration
that provides public services to citizens.

The countries of the third world, including Algeria, which are currently facing pressing
pressures to meet the challenges of this great technical change, have become aware of
technology, digitizing management and bringing the administration closer to citizens as a
result of trying to reform the relationship between the administration and the citizen. The
bureaucracy, which was one of the major workshops initiated by the state to improve services
and reduce the rift between the administration and the citizen.

Finally, we can say that information technology has facilitated the services of citizens in
the municipalities where they can limit their needs and services without any trouble. Which
led them to forego some paper transactions in traditional management? The Municipality has
introduced electronic administration to improve the service provided to citizens.
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