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Abstract

The widespread availability of internet-based websites has provided users
with a vast repository of information and opened up opportunities for e-learning
In universities.However, despite these positive features, the process of e-learning
through websites continues to suffer from some negative aspects of use that have
accompanied technological developments in the field of e-learning.This study
aims to identify the difficulties faced by students in using the university's
website and their impact on the learning process by investigating the effect of
students' misuse and lack of training in using the university's website on the
learning process, and the effect of the difficulty of communication and
interaction between the student and the teacher through the university's website
on the learning process.A main finding of the study is that the difficulties faced
by students in using the university's official electronic website have an impact
on the learning process.This impact is clearly evident through the effect of
students' misuse of the university's electronic website on the learning process, in
addition to the effect of students' lack of training in how to use the website, and
the effect of the difficulties of communication and interaction between the
student and the teacher through the university's electronic website.All these
effects discourage, limit, and negatively affect students' achievement, which in
turn affects the learning process.Therefore, we can say that the difficulties faced
by students in using the university's official electronic website have an impact
on the learning process, and hence we can say that the general hypothesis is
achieved.
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