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Abstract:

This study aims to highlight the role of information technology in developing
university library services and their ability to keep pace with global technological
developments, with a focus on providing quality digital services. The study relied
on a descriptive and analytical approach to analyze the reality of information
technology use in the Central Library of Mouloud Mammeri University in Tizi
Ouzou, through field data collection and interpretation. A questionnaire was used,
directed at a sample of 50 Master's students in Library Science and Documentation,
as they are among the academic groups most exposed to library services. The study
found that the Central Library is making significant efforts to digitize its services
through the use of electronic catalogs, digital databases, and automated lending.
Participants emphasized their importance in facilitating access to information and
reducing time and effort. Some pointed to shortcomings related to a lack of digital
training and occasional weak network connectivity. In conclusion, the study
recommends periodic training and development in the field of electronic library
management, given the ongoing technical and technological transformations, to
keep pace with the requirements of the digital age and the expectations of users.

Keywords

Information Technology Information Services _ University Libraries  Digital
Services
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