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Study summary in English:

From our study on the role of internal communication in raising
the productivity of the industrial enterprise to the workers of the
National Industrial Automobile Corporation (SONACOM), we started
with the following problem: how did internal communication
contribute to raising the productivity of the industrial enterprise? In
our study, we used a case study methodology, which helps to detect
and investigate the different dimensions and aspects of the
phenomenon and interpret the relationships between its elements in a
precise scientific manner. We have relied on the steps of conducting a
sample field study on the workers of the National Industrial
Automobile Company Sonacom in Algiers. We have used the
observation tools and the questionnaire form to collect information
and data that serve our subject, through which we have concluded the
following: results Internal contact between officials and workers is a
key element at the level of the Sonacom institution, so as to promote
coordination and cooperation in an atmosphere of human and social
relations. - Rising communication is one of the elements of
information delivery in the National Industrial Automobile Industry
Corporation through complaints, suggestions and reports at the
management level. - The effective element in raising the productivity
and achieving the worker's desirability is the financial regard.
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