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Abstract

The trend of university libraries towards marketing information
services in the digital environment is inevitable, imposed by the rapid
changes in technology. To determine the extent to which the central
library applies an effective marketing strategy that responds to the
needs and aspirations of beneficiaries and the extent of their
interaction with the marketed services. .and highlighting the role
played by modern technology in the marketing process. In this study,
we relied on the descriptive analytical approach, and we used the
questionnaire as a tool for collecting data. We relied on the intentional
sample represented by the information specialists of the Central
Library of Mouloud Mammeri University, Tizi Ouzou.

Our study concluded that the library adopts a marketing strategy,
but it does not meet all marketing standards in the digital environment.
The library also provides multiple electronic services, but its
marketing strategy does not meet all the aspirations of its
beneficiaries, and there is a lack of digital promotion and advertising
and modern technology adopted in promotional campaigns. It relies
more on the library’s website and social networking sites (Facebook)
in the marketing process.

Keywords: e-marketing - information services - university libraries
- digital environnement
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