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summary of the study

Our study aims to identify the impact of the use of communication
technology on the effectiveness of marketing communication in the
economic institution. A survey study on a sample of employees of the
marketing department of the Tassili Foundation in the state of Tizi
Ouzou.

Communication technology is considered one of the most discussed
topics recently due to its frequent use and effectiveness in achieving
goals and technical developments.

The method used in our study is the survey method, as it is the most
appropriate and optimal method for collecting data and information
and surveying the opinions and attitudes of individuals at the level of
the Tassili Foundation, using a set of tools to collect data. We used
the following tools: the questionnaire form as the main tool, and the
interview.

The population of our study is represented by the employees of the
Marketing Department of the Tassili Foundation in the state of Tizi
Ouzou, while the sample of our study is represented by a purposive
sample of 50 individuals from the employees of the Marketing
Department of the Tassili Foundation.

In our study, we reached a number of results, including:

-The use of communication technology at the level of the Tassili
Foundation in the state of Tizi Ouzou is subject to management
functions of organizing, planning, coordinating, directing and
controlling with the aim of providing high-quality services and
achieving the desired goals of the institution.

-Communication technology has an important role in activating

and improving marketing communication.

Key words: influence, communication technology, marketing
communication, economic institution.
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Nom et Prénom :

NI

Fiche De Réclamation —Ecoute Clients

1- Contenu De La Réclamation :

Probléme de distribution (.

Programmation livraison: []

Horaire livraison D

Probléme de prix [

Incursions ]

Qualité produit

Autre[ ]

Réponse communiquée par/ nom et prénom

Cachet et signature

3.
4-
5.

6-

Structure concernée : Production [_] Laboratolre[ ] (1)
Fiche transmise : le a
Répons de la structure concernée par la réclamation

Satisfaction du client :

-Satisfait [_] non satisfait [_] pourquol

Cachet et signature de la structure

(1) lastructure concernée dolt répondre dans un délal maximal de 14h aprés réception de la fiche de réclamation

Draa-Ben-Khedda le................
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