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Study summary:

Our study dealt with the issue of electronic management and
the impact of its application on the quality of public service,
which aims to find out how this modern administration
contributed to achieving efficiency and effectiveness in
providing services to the dealers in the Algerian
Telecommunications Establishment branch in the state of Tizi
Ouzou, as well as to recognize its role in achieving the most
important dimensions of the quality of services. As for the field,
it included the methodological procedures for the study, in
which we relied on the survey method, and we relied on the
guestionnaire tool as an important tool, and the interview and
observation as supported tools for collecting data. It was
distributed on a sample of 83 forms taken from the whole
society of the dealers with the institution, based on the
intentional sampling of the random selection method. The data
were emptied and analyzed using both the quantitative and
qualitative method in the analysis process of analysis, and then
in the light of the general results, which were discussed in the
light of the general conclusions and questions that were raised.

Our study concluded:

-The implementation of electronic administration in the
institution is still in its early stages, but it is at the good level and
IS required as an initial stage of application.

-The application of electronic management in general has
contributed to the achievement of quality dimensions of service.

-The electronic services provided by the Foundation are not at
the required level because of the difficulty of using them.

-The Algerian Telecommunications Establishment's clients are
generally satisfied with the services provided by the
Organization in general.

Keywords: Electronic Administration, Public Service, Public
Service Quality, Efficiency and Effectiveness.
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